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TORONTO,MARCH 9TH,1923. 


Present: 

tobe W.D.GREGORY,ESQ., CHAIRMAN. 
M,J.HANEY, H3Q. , COMMISSIONER. 
LLOYD HARRIS ,U5Q. , COMMISSIONER. 
J.A,ROSS , ESQ. , COMMISSIONER. 
R,A.ROSS, ESQ. , COMMISSIONER. 

J.H.W. BOWER, ESQ. , SECRETARY. 
I.B,LUCAS ,ESQ. ,K.C.,Representing Hydro-Electric Commission, 
- INSURANCE DEPARTMENT -. 

W._D. BONTHRON. 
TO THE CHAIRMAN: 

Qe You are a member of the firm of Price, Waterhouse and 
Company, auditors for the Commission? A, Yes. | 
| Q. I understand that you have been examining the Insurance 

Department of the Hydro-Electric Power Commission of 
Ontario? A. Yes, Sir, 

Q. Can you tell us of the origin of this Department and 
its work and anything bearing upon it that you think should 
be brought to our attention? A. As I understand it the 
Departnent was commenced under the supervision of 
Mr,Littlejohn about the time when the operation of the 
Central Ontario System was undertaken by Hydro, 

Q. That would be 1916? A. I presume it was about that 


time, or shortly following, Mr.Littlejohn has had charge 
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ef the Department and of the placing of all insurance for 
the Power Oemmission, The Commission, of course carvrisd 
soms of fe; own insurance; ihe) Wowtman td Compensation Ceee ene 


Q@- Has it carried any of its fire insurance or liability 


bs insurance? A. No, sir, I think not, I think the Wokkmen's 


| 

Compensation is the only thing. 

; Q- What about Central Ontario? A. I think all the 

. properties are in the same position as far as that is 
concerned, 

MR, LITYLEJOHT: Central Ontario Fire insurance 
is carried in the Hydro Commission's theueenes account 
with the exception of one property, up in North Bay, 
and that is insured, 

Qs Perhaps you can tell us something about the volume 
of business that is done by the ate ee 

UR,.BONTHRON: “Ie covered the period of the 
three years ending October 31st,1921. In this detailed 
examination of the records in that time the net pzemiums 

paid aggregate $418,955.41. 
0 


ya. 


When you say net premium what do you mean? A, there 

were some adjustments of premiums on account of cancellations 
of insurance, this represents the net, 

Q. That would be practically all the premiums which they 
paid? A. Yes, that is true, they paid more than that 

but got refunds on account of oancellations. Out of all 

the total premiums paid the Hydro Commission has received 
and take credit for rebates on this, or commissions, 

payable out of these premiums for that three year period, 

of $39,177.42; of that total $36,140.37 was received by 


the Hydro Commission in cash curing that three year period 
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~-3633-- 
and there was receivable at October 318t,1921, from 


various agents and companies, $3,037.05, which has 


since been received, 


Q. Perhaps I should have asked you how the insurance 


is placed, is it placed directly i the Commission or 

by Mr. Littlejohn for the Commission, with the various 
insurance companies, or placed through agents? 

A. It is placed by Mr.Littlejohn, as a licensed insurance 
agent, through various general agents. 


Q, A man would not need to te a licensed insurance agent 


to place insurance; anyone could place insurance? 


A. I presume so, 

Q. Mr. Littlejohn was a licensed insurance agent? 

A. That is what I understand, 

Q. There was nothing to prevent ly,Littlejohn placing 
insurance directly with a company, he had authority to 
ah Ceet ne Al.: Xe a, 

Q@, And receive the commissions? A. I believe so, 

I am not familiar with these features, : 

Q@. Did Mr.,Littlejohn place any insurance directly with 
the sorntealion himself or was it done through agents? 

A. I believe the insurance was raid fasta) all placed 
through agents. 

Q. When you speak of the rebates received by IMr.Littlejohn 
from different agents what do you mean? perhaps yeu can 
explain why he got any rebates? A. These were certain 
percentages of the amount of the total premium paid, 
ranging from 34% to 20%. 

Q. That is, these agents divided up their commission 


with Mr.Littlejohn? A. Yes, sir, that is what it was. 
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Q. They gave him certain proportions of the commissions 
they received? A. Yes, 
Q. Ranging from 3% of the premium to 20% of the premium? 
A, Yes, 
Q- He received altogether from the agents in rebates 
of that kind how much money? A, The total receivable 
was $39,177.42, not all received in cash; there was a 
“qittie more than $3,000 that was still receivable at 
October 31st,1921 but has since been received, 
Q. How much commission did the agents who placed the 
insurance receive? A. Iam not prepared to answer that 
question because I do not know what the agents! arrangements 
‘with the various companies were. We have requested them 
to advise us and in a number of instances they declined 
to do so, so that we could not tell how much they were 
permitted to retain of these premiums as income to themselves, 
Q. Perhaps you can give us the names of the agents through 
whom the insurance has been placed? A, Yes, sir, 
Mortimer and Bampfield; Maguire and Connan; Dale and 
Company; A.B,Wilson & Co.; F, & J,McAulkin; Thompson, 
Dale & Power; R,J.Villiars; Wood,Meen & Patterson; 
Lyon & Harvey; Armour , Bell, Boswell °. Cronyn. These 
are the agents that were allowing commissions to the Hydro 
Power Commission, there were a number of other insurance 
agents with whom insurance was placed, each one of them 
being relatively gmall and no commissions were returnadle, 
Q. How do you know? A, We have communicated with a 
number of them and made a pretty fair test in that way 
and they have certified to us that they did not pay 


anything to Mr.Littlejohn. There is nothing in the records 
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of Mr.Littlejohn or in the books of the Commission to 
indicate that any commissions were at any time paid by 
any of these and we do not question the accuracy of 
these records. Q, Have you inquired of lz,Littlejohn 
about these? A, Yes, | 
Q. What does Mr.Littlejohn state to you? A. He confirms 
the statement that the agents whose names I have read 
are the only agents who have ever paid rebate in comiissions 
to the Hydro HBlectric Power pecmtine Vonmaelas has not received 
any rebate from any other agents but those rhose names 
you have read? A. No, sir, 
Ce sis that correct ir. Littiejohn? 

AMR L DUE ROHN: There is,one other) concern, 
the commission received on that Royal insurance of 
$7 815.01 

MR.BONTHRON: A small amount of $50. 

MR.LITTLEIJOHN: About $116 I think, that is the 
only one, 

MR, BONTHRON: That is ORL erent eau ee samaul 
in the rebates receivable on October 31st,1921? 

VR. LITTLEJOHN: Yes, that nad not been paid, 
that has since been puid, that was placed directly 
with the Royal Insurance Company. 
Q. Did the Royal Insurance Company pay any cemmigsion 
on this insurance to anyone except the rebate to yourself? 

UR LITTLEJOHN: I cannot tell you that. 
Q. The list that l.Honthron has just given to us is a 
complete list with the exception of the Royal Insurance? 

MR, LITTLEJOHN: It is, to the best of my ability. 


Q. In what condition did you find the accounts of this 
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Department, Mr.Bonthron? | 
MR.BOUTHRON: In general the accounts were in 

first class condition as far as all insurance transactions 
were concerned, other than the records of these commissions 
refunded, | 
 Q. What would you say about the records of the commissions 
refunded to Mr.Littlejohn? A, They were incomplete, 

it was not possible to obtain proper identification 

of the items from the books of account of the Hydro 
Power Commission; in order to get the information 

that is set forth in this report it was necessary to 

obtain the assistance of la Littlejohn and the 
personal record of his, 

Q. Did these rabates that were given to Mr.Littlejohn 

Zo direct to the Hydro Commission? A. No, they all 

came through Mr.,Littlejohn. 

Q. Did they appear in the accounts of the Hydro Commission? 
Peete) SLI <). 

Q.. dn what.form? A. In the form of cash received 

in insurance reduction as credited to the insurance 

fund of the Hydro Commission. 

Q. Was nase anything to show that there were rebates 
allowed on certain commissions to Mr.Littlejohn? 
A. I think it is very fair to assume they could not be 
considered to be anything else as to the verification 

in detail as to whom they were received from, and the 
amounts, I say that, of course, is not clear, 

Q. Was there anything on the books to show from whe m 

they had been received? A. In a number of instences,yes, 


but not always separate, there might be two or three 
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names with the composite amount, not divided, 

Q- What would you say about that method of keeping 
accounts? A, Well, it was Geen to criticism and it 


has been changed so that now the recorde, I understand, 


from about November lst last, are very clear in that 


respect, complete, 

Q. Since November last they show from whom rebates have 
been received and on what policies? A, Yes, sir, so 
that they can be completely identified, 

Q@. Why were they not kept before so that anybody could 
see from whom they were received and in respect of what 
Policies they were received? A. I would sey that. the 
only explanation would be that there was some question 
as to the legality of the Power Commission receiving 
these rebates of premiums and therefore not any more 
information was put in the records than would be 
considered the absolute minima. 

Q. Wovld it be fair to say they were kept ina way that 
it woudd be difficult to find out just what they had 
been given for? A, I think that was the intention, 

and I believe the employees of the Commission, having 
the records in charge, would say that was the reason 

it was done in that way, rather than to have the 
implication made that they did not know how to keep 
accounts correctly and clearly. 

Q. There was a wide distinction between the way these 
accounts were kept and the way the regular accounts 

of the Commission were kept? A. Yes, sir, the accounts 
of the Commission in general are in very good condition, 
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Q- How was the money paid to Mr.Littlejohn, in what form? 
4. I presume in the form of cheques from these various 
Beenka, 
Q- What was done with the cheques they received? 
A. In some instances they were deposited by Mr.Littlejohn 
in his personal account and his cheque was in turn paid 
over to the Power Commission. In other instances the 
cheques were endorsed to the Power Commission and delivered 
to them, 
Q. Q Were most of them dealt with in that way or were 
most of them put into Mr.Littlejohn's ead accuuns? 
A. I could not answer that question definitely; De the nik: 
however, from recollection, that most of the remittances 
went through Mr.Littlejohn's account. 
Q. Was there any book kept by Mr. Littlejohn himself 
to show how his personal account was made up? A, Yes,sir, 
in so far as these items are concerned, lf.Littlejohn 
had a record from which he was able to satisfy us as 
to every item that we questioned or inquired about, 
Q. He was able to show you that all these rebates he 
had received and deposited to his personal account had 
later been paid out by him to the Coumicsion? Ke Yes,sir,. 
Q- And received by the Commission? A. Yes, sir, he 
accounted for every cent, 
Q. How often were they paid over to the Commission? 
A. Monthly throughout the year as received, 
Q. 50 that there is no question the commissions received 
by Mr.Littlejohn and the rebates he received from the 
insurance companies were paid over? A. None, so far 


as we are concerned, 
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~3639~ 
Q. How are the accounts kept now in respect to these 
rebates? A. As I stated a little whole ago, proper 
accounts are now being vent so that it would not be 
necessary to go beyond the records of the Commission 
in order to verify them. 
Q. .The monies received are deposited from time to time 
to the credit of the Commission or are they still 
deposited to Mr.Littlejohn's personal account? A, That 
I cannot answer, 
Q@. Are any rebates received now, Mr.Littlejohn? 
UR, LITTLEJOHN: I have not received any lately. 
Q. Since your license was cancelled? 
MR.LITTLEJOHN: I have not heard it was cancelled, 
merely held in abéyarice,. | 
COMMISSIONER J.A.ROSS: It simply was not renewed, 
MR.LITTLEJOHN: My cheque for the money yet 
I sent for my fees has not besn returned to me; unless 
it is in abeyance I imagine I would have got that back; 
I think they have ae ddtirdd it. 
Q. Have you examined the accounts for the last few months? 
MR.BONTHRON: No, 
Q. Where did you get the impression they were being 
kept ina different way from what they have been before? 
A. We have examined them within very recent months, 
subsequent to Octoder 318¢,1922 but sa of October 31st, 
1921, that is, this report only brings the examination 
down to that date, Of course our actual examination 
of these accounts was made subsequent to October 318t,1922. 
Of course we saw the manner in which the current 


transactions were being handled, 
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Q. Have. you any suggestions which you could make as to 
any improvement that might be made in the method of keeping 
accounts or are they kept in a satisfactory way? 
ine er ave Guits enti sfactory . Ur lchaieman. 
Q. Have you given any consideration to the manner of 
conn ter the insurance business of the Commission, 
have you any opinion to offer on that? A. No, sir, I 
have no opinion to express on that. | 
Q. You are not an insurance expert? A, Mo. 
Q. Did you make inquiry to ascertain why it was that 
the insurance was not placed directly by Hr.Littlejohn 
with the company instead of being sent through agents? 
MeO, Sir, Laid not, 
oe LS there anything on the minutes or records to indicate 
why these agents should receive this commission or why 
the insurance was sent through them? A. I have no 
recollection from the records or the minutes that I 
have seen, of any direction to Mr.,Littlejohn to place 
the insurance with any Sant n care or company. As 
far as I know he placed the instance on his own 
initiative and with the agents that would make possibly 
the best arrangements so far as the Hydro Power Commissien 
was concerned, 
Q. That would give him the biggest percentage? A, Yes,sir, 
Q. That is a matter of which you have no direct knowledge? 
re No, I have no direct knowledge, 
Q. Do you know yourself avout what commission is paid 
agents for placing insurance? Aw I have ‘been informed 
that the gross commission allowable to an agent is 


about 26%, that is the average, 
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Q@. Assuming 264 is the average commission paid to agents 


how much would these agents have received in commission, 


that is brokers through whom this insurance was given? 
A. The insurance placed with Mottimer and Bampfield, 
commission at 26%, would about to $77,360.32, 
Q. How much of that commission was paid to the Hydro 
Commission through Mr.Littlejohn? A. $29,066.93. 
Q. So that would leave a clear commission to the agents 
of how much? A. $48,300 approximately. 
Q. What was the percentage paid by them to Iir,Littlejohn? 
A. ‘There were three different percentages: 33% on insurance 
placed in Bngland; 5% on insurance placed in the United 
States and 10% on Neve Sona placed in Canada, 

A.E.Wilson & Company, the total commissions 
they would receive on a 26% ba#is would be $5,227.07, 
and the amount rebated through Mr ,Littlejohn to the Hydro 
Commission was $1,204,30, at three rates: 10% on railroad 
accident insurance; 124% on fire insurance; 15% on ordinary 
acoident insurance and 20% on guarantee insurance, 
Q. Are you familiar with the commissions these agents 
received from the company? 

MR.LITTLEJOHN: No, sir, 

WHE. ROATRHSN: Mr.Eonthhon wrote to these 
agents asking for a statement of the amount they received 
from the companies and they declined to give it so that 
all the information we have been able to get is from the 
Insurance Department who have a return showing the commissions 
paid. 

MR.LITTLEJOMI: I do not know the first thing 


about their commissions. 
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EVAN GRAY, 
TO THE CHAIRMAN: | 
Q.° You are Inspector of Insurance? A, Superintendent 
of Insurance, mn 
Q. Can you tell me what the commission paid ae pe anounts 
to? A. In Toronto or Ontario? 
Qe ani Toronto? A. I can give you the average, I cannot 
give you particulars of individual agents, 
Q. What is the average? A. We had occasion to make a 
study of it about a year ago for other purvoses and we 
found the average rate of commission paid by fire insurance 
companies to agents in the City of Toronto was about 
27.5%. The average rate of commission paid to insurance 
agents in ontario, excluding Toronto, was 18,8% 
Q@. Do you know anything about commissions paid on 
guarantee bond insurance? A, No, I do not, 
Q. Apparently that is higher? 
MR LITTLEJOHN: I should imagine it would be 

higher, | 
Q. Is Mr. Littlejohn a licensed insurance broker? A. No, 
he is not. 
Q. Why? Was not he? A. Yes, he was; we had some 
discussion with the Commission as to the desirability 

of Peer nudne Ur.Littlejohn's license and agreed with 
the Commission that some other arrangement should be made, 

Q Did his license expire owing to lapse of time? 
A. It expired on the 30th September last. 
Q. Has not been renewed? A, Has not been renewed, 
Q. You are familiar with the rebates that have been 


given to Mr.Littlejohn, are you? A, I do not know the 
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rebates but I am familiar with the fact that he received 
. & commission, 
Q. The Hydro Commission shared in the commissions? 
A. Yes, of course I understand they were on behalf 
of the Hydro and not on behalf of Mr.Littlejohn pergonally. 
Q. As a licensed agent he would have the right to receive 
part of the commission quite independent of any other 
consideration? A. I suppose the license would be a 
prima facie right, we thought he did not have an 
ultimate right, 
Q. For what reason? A, The law in respect to the payment 
of a airence premiums as enacted by the Dominion 
Governments requires that there shail be no discrimination 
in the rates offered to any person wi tH respect to a 
risk of essentially the same hazard. That is to say I 
have the right under the law to receive my insurance 
at exactly the same cost to me as any other person who 
requires the same form of insurance, no matter what 
amount he may have to place or no matter what other 
conditions may surround it, apart from the hazard. It 
really has a counterpart in the matter of railway operation, 
that is, the small shipper is entitled to the same rate 
as is the large shipper, Now, if a person who had a large 
amount of insurance to place was allowed, by the arrangement 
of the appointment of an agent, to receive a commission 
on that business he would be securing his insurance at a 
cheaper rate than other members of the public. 
Q. Supposing Mr,Littlejohn had kept this commission himself, 
and that the Hydro had nothing whatever to do with it? 


A. In that case we would, of course, have to question 


| a 
5S GiB: _ nolan tomo’ o <3 y! 


a sc Pes > wy eo oo R as at ne or Sr 


sVvuree ev ee noth Ki 


: am oe te eo ES sig Bb pee hs 
to > oie a € . As te ee wea Ff Wee . i vy 8 eh CRY forte 
viiemyot Bie OF sONGeoe el Wal. Site + «eh: FIT es, v aM b) 

: Sa hie : fe . _s wt 
i : ¥, . ? - 
7. ue 4 > a ee 
7 4 + . 4 . “*- i hs fi 1 
ny Bonn FB ok SY ee ee pe » py — q 1 ; 
; TO LR LNOk Chw y ;) Sr OBS 25 oer SiS tT 9 beh iat 
rs c = : ’ * 
; ame cas ‘i 7 at 
Tey i 8 
« < ak a i Pie ce ze 
te Mae ~ , * Ave E pares tyre of erm ek 3; a 
totteringr D ar de Sat rr Oe AA SIES 4 Loot d & i A EER (2 oy a) ors 
ay . Ay es 
7 : Sat AR iieiaata 
5 : & oF Josunot: tiie rostsa vine of “he 
. a Ve ‘ At Ka &- sete . 4600 22 Mss 4 Oe 
; ns ei sie a 
4 pa . 
2 ql eee} 
2 ‘ 
ee & he oy nf EFS a , m 
> +h *, r Pe 4 i oy < paw Vn es aw + 
- 4, ReXe ha ie re Vateed ara! AES OS SL Poa henter 5 a te | 4 
i x » fy 
. * ih . ‘< 
] *. 
y Pe , 
+4 ie ho Fy ~~ a eat ew “— mm Fe nee > eo set Soy x vw? 4 
; 7 TA Tite Fir Vis. & 1"f 6d Peas Se See /- Ehiey ae 
‘ j fi 
J rie » yo ly Jp > bd 
* ' ‘wiveis we - ie i rh a oy my * 
+ mt ? fie ts o | tad 3 i PS & -Sirk Liv “ be oe 5 | : crear as V4 
s iar we 
i i. x i) 
’ 
~ Rar" 


3 \ : ‘ P AGTY 


. wish om ad P ies geo Sear nas \e a salt Wesdedie 
Tonto tetw tetfan on te ebalq-of ovac Gait aan 
: Fee 7 


re s+ “© r rie, ra . * a - he rey 
eal ae 4 ¥ we . tr eee es > - See. 2d . + * 
2 Ik. 66a sd anit eck Pu Ge yl Hee O TOES Part ae, 
be 
1 . 
JOO 
<i 
& 
Coe 
weiy et 
- 
eked 
-Yas 
a? 4 
’ f ~ “~ 
+é la Wek | ee si - Stine r, fT Fs ine am om 1 
ts uLIR NSLS. SAG ~ ,VIWOLAS nee Soe «fF 8 oy Be pS "EXE 
4 axe oS 
Beas oe 
aee 
; ‘ cen .. nan bie Pepe 5 C - 
VU LOR i. ww Bt Bs ot q¥ is, 5 3 2e on 
eee 
> . + peeere Pa ae? « ' .fe« - Po ao 
#978 99fatvenkt eld gerd: 268 ¢) bivgow. Sa 
se 
tor 3:{% “* +. ns . ~ hho 7 
§ SY 4 os iwi avixe 
. 
SiS Pees boot arfatlafteee td 
SENS JGS> Ok ANGE Skog ay 
~ ae a Land 


‘ fh A iy rn ; ey 


tS wor Catv aint oa bas ot iy 7 
aay 


a ‘ 


-3644- 
his right to his license because of his relationship to 
the insured. The rule of the Department is that a license 
shall not be issued to employees for the purposing of 
receiving commission on the Sys oe of property of 
their employer. 
Q> On that ground? A. Yes, 
Q@- Do you think taking the commissions as he did and 
turning them over to the Hydro, he was violating the 
provisions of the Dominion Act? A, Certainly, not 
intentionally but we think it would be a violation , 
Q. Does not that read "If it appears that the Comlesion 
is an inducement to the person to insure®? A, Yes, 
Q@. There is no particular inducement in this case? 
A. I should think deciadly that was the inducement to 
insure. A company which offered to allow commission to 
Mr Littlejohn in consideration of the placing of the 
insurance with that company and another company which 
took the position that they would not properly allow 
the commission to lr.Littlejohn, surely that would be a 
very decided inducement to the Hydro to place the insurance 
with the company that paid Mr.Littlejoln comnuission, 
QQ. It did not make any difference to Mr.Littlejohn? 
A. Quite true, but it made quite a difference to the Hydro. 
Qe Are you bound to follow it up and see what }2 Littlejohn 
does with the money, it comes into his hands as part of 
his commission? A, Yes, decidedly; the Act says licenses 
are only to be rice to persons who carry on business 
publically and in good faith as insurance agents, who 
hold themselves out to the public and carry on business 


in good faith as insurance agents. 
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Q- Your opinion is, as Superintandent of Insurance, that 
Mr.Littlejohn had no right to share the commissions with 
the agents with whom he placed the insurance? A, What 
Ur. Littlejohn was doing is only what many ae large 
insurers of the same kind are doing, 
Q. Mr.Littlejohn did not benefit by it? A. No, and 
this had been a practice until lately when there was a 
revision of the insurance legislation. 
Q. Mr. Littlejohn would have had the right to the whole 
premium if he was doing business in the regular wey? 
A. Yes,decidedly, if he were a bona fide insurance agent 
and holding himself out as such. 
 Q He had just as much right to receive the whole as 
part? A. Yes, I should say so, 
Q. If all the Hydro insurance were placed through a 
company or corporation in which perhaps the Hydro 
had some stock itself there would be no breach of the 
law for the company to receive the comnienions on the 
insurance which was Bacon A. The question then woul’ 
be the qualification of the corporation as an Avent 
and 2h papi the question of Mr.Littlejonn. There is 
special legislation touching that and the Ontario Statute 
says that a license may not be issued to a corporation 
if it appears that its main or chief business is insurance 
of property of its members or shareholders. 
Q. Supposing the Hydro held stock in a company, not all 
of the stock? A. Substantially all the stock. 
Q. Yes, and placed its insurance through that company, 
would there be anything wrong in that company doing the 


pusiness?: A. I think it would not be allowable for an 
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insurance agent's linenne to be issued under the law. 

Q. That is a matter you would have to consider if an 
application were made to you for a license? A. veal: 
Q. Is that done in other places? A. Wes have got them 
pretty nearly eliminated, it was a common practice a 
few years ago, 

Q. What was a common practice? A. To have special 
agencies of this kind for corporations and others 

who had large amounts of insurance to place but it has 
been found not in the best interest to continue that 
condition, we are eliminating that as rapidly as we 

can and we are issuing no agent's linenses of that kind. 
Q. Are there licenses outstanding of that kind? 

A. Very few since we discovered the fact and if 
‘conditionns seem to reflect that we cancel the license, 
@- In the case of the Methodist Church of Canada, 

they have a man appointed? A. Yes, 

Q. Are they strictly within the law? A. No, that is 
| the one that is now under review, We have some correspondens 
with the solicitor for the Methodist Church at the present 
time with regard to the matters and it is now under 
advisement. 

Q. Is that a case aerated officer of the Church has 
been acting as agent and receiving commissions and 
turning these commissions over to the Church? A. Yes,- 
the only difference between the circumstances of that 
case and this are that in the case of the Church, the 
ownership of the property insured is not vested in the 


corporation which is doing the insurance business, 


ter 


J az 


ure commie A ever. ? 


J © cis Pear ee 
ey tf o hit bf "Yo, eotons 


SS) or ey. 


sae 


ioe tale te , 
syot so fw os 
Ths a a 


ata Tor Wht Bs tybs < 


ad? at ; bas 


- 3647 - 
The property in that case is the property of the individual 
, congregation vested in trustees for the local Methodist 
organization, The central church has no title or ownerbhip 
in the property, it is the Bentrad church which is 
acting as the agency between the local congregation and 
the company. 
Q- Does the Methodist Church insure directly with the 
company itself? A. Through this agency or one of 
Beet ofticers, 
Q@. This agent insures the property directly with the 
company and receives the whole commission? A, Yes, 
Q. Mr.Littlejohn has an example in the lNethodist Church? 
A. A precedent which I am endeavoring to remove, 
MR.BONTHRON: The next company is Maguire and 
Connon, 
Q. How much did they receive in commissions at the 
rate Mr,Gray has mentioned? A. $12,851.82. 
Q. How much did they pay to ir Littlejohn? Ae S2),.797403 
Q@. On that basis what would their net profit be? | 
A. Approximately $10,000. 
Q. During what years was that? A, The three years 
ending October 31st,1921. 
ie Was the insurance practically the same in each year? 
Ae No; sir, the net Bee te paid to them in 1919 was 
$1,572; in 1920, $6,260.80; in 1921, $31,649.07. 
Q. Have you the records for 1922? A. No,sir,I have not, 
Q.. You have the records down to the present time? 
A. I have not got them for 1922 yet. 


MR.LITTLEJOHN: The insurance through Maguire and 


Connon was very heavily reduced in 1922. 
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THE CHAIRMAN: What proportion of the commission 
did Maguire and Connon pay to Mr.Littlejohn? 

UR.BONTHRON: On the insurance placed in 1919 
10%, on the insurance placed in 1920 and 1921, 7%. 
The reason was, 16% was originally paid by this farm 
on insurance placed with the companies they directly 
represented, but when this fbrm commenced placing 
insurance with outside companies they proposed to 
Mr,Littlejohn that they pay 10% on their cwm companies 
and 5% on outside companies and they finally comprcemised 


on 7% the average rate for all companies, 


Q. How does the 7% rate compare with these other 


companies? Was their insurance in Canadian conbbntee? 
A. I am not prepared to answer that, 

MR. LIETLEJOHN: Canadian companies, 

THE CHAIRMAN: What did Bampfield pay for 
insurance in Canadian companies? 

MR.BONTHRON: Ten per cent, 
Q. So this would be 3% less? <A. Yes, sir, 
Q. ive us the other companies? A, F & J,McAulkin, 
on the assumed average of 26%, his gross commission 
would amount to, for the three years, $1,388.95. 
During that period the rebates to the Commission through 
Mr, Littlejohn would amount to $386.57; leaving the 
net premium $1,000, 
Q. What percentage did they return to l@.Littlejohn? 
A. Ten per cent, 
Q. You note Mr.Gray says it is over 27%? A, That is 


on Toronto, 
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The total commissions earned by Dale and Company 
amounted to $6,339.47 and the amount refunded $2,442.50; 
leaving a net of about $3,900. in round pr eemane 
oh What percentage did they return? A, Ten per cent. 
R.J.Villiars on a 26% basis, the gross ponmdanton would 
have amounted to $381.28, the rebate $72.07; leaving 
$309.21 net, 
Q. Did you write to all these and ask for a statement 
of the commissions they received from the company? 
Be ies, sir. 
Q. And received no reply? A. Received replies 
from a number of them, | 
Q@. Did you receive the information? A. No, sir. 
Q@. Did they decline to give you the information? 
A. In practically all cases. 

MR.LITTLEJOHN: Mr.Villiars is dead, and his 
firm is out of business. 

MR.BONTHRON: Thompson, Dale and Power, on 
the 26% basis, amounts to $1,031.91, that is the gross 
commission receivable by them and they refunded $95.67, 
which would leave about $940, they paid 10%. 

Armour, Bell, Boswell & Cronyn would have 
received $400.92, they refunded nothing, there was 
something refundable, the amount of which I have not, 
it was placed last year, 

Lyons & Harvey, their commission amounted to 
$62.40, they refunded 824, on the 10% basis. 

Wood,Meen & Patterson, the total commission 


receivable at 26% would be $1,750.35, they refunded $51.60. 
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Q That is a very small refund? 

MR. LITTLEJOHN: That Wood, Meen and Patterson 
is marine insurance, it would not come under that heading, 
Q. That is of a different class? 

MR, LITTLEJOHN: Yes. 
Q. A letter was received from Wood, Meen & Patterson 
confirming that, did they state what it was? A. The letter 
has been turned over to the Commission, I have not a | 
copy of it. 

MR. EOUTHRON: These are all from whom the 
commissions were received, 
Q. Speaking generally you cannot get down to exact figures 
as to how much more commission If .Littlejohn would 
have received than he did if he had placed the insurance 
directly with the companies himself instead of through 
an intermediary? A. On the basis of the cakculation 
that he would have received an average of 26% the gross | 
commission amounts to $106,800 in round figures and 
Mr. Littlejohn received in rebates $39,177. Had the 
insurance been placed and he received 26% it would 
amount to $67,623 more for the three year period, 

MR. LITTLEJOM?: Mortimer and Bampfield you 
have to figure at 184%instead of 26% and they received 
the most premiums and that would make a big reduction 


on that amount. 


THE CHAIRMAN: Mortimer and Bampfielid had 
a very large business and they may get a higher rate 
than the average agent in the country. 


UR, LITTLEJOHN; These are gross figures, 
THE CHAIRMAN: There may be some who receive as 
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high commissions as the Toronto agents? A. Mortimer 
and Bampfield had to place a lot of their business through 
Toronto agents, 

THE CHAIRMAN: We want to get a statement ee 
these men as to what commissions they received and they 
witheld the information; it could be ascertained, I suppose, 
from the companies. 

MR. LITTLEJOHN: I do not suppose they would tell me,. 

THE CHAIRMAN: As they have witheld the information 
we cannot get at it exactly. 

MR LITTLEJOHM:. You can only go by the AN ee 
given by the Superintendent of Insurance,. 

THE CHAIRMAN: That might not be applicable to 
people doing business on such a large scale, 

MR, LITTLEJOHN: That is as close as we could 
get 46 it, 

THE CHAIRMAN; The smali agent in a village: 
might get a less rate but where they do business on 
such a large scalg as these people they might have , 
the same rate as agents in the City of Toronto, ; 

MR.LITTLEJOHN:. The way they have been placing 
@& lot of their stuff I think their commissions would 
be lower. 

Q. They have an office in Toronto? <A. No, sir. 

THE CHAIRMAN: Is there any further Mr,Bonthron 
that we have not covered with you? 

WR,BONTHRON: No, I do not know of anything 


further, 
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JOHN LITTLEJOHN 


TO THE CHAIRMAN: 

Q. Perhaps you can give us the history of the establishment 
of your department at the Hydro; tell us how it came to be 
established? A. I went up with the Electric Power 
Commission; ne treasurer for the Central Ontario, and 
when I was with them I was doing the same thing I was 
acting as agent for Insurance Companies and I explained 
that to some of the heads of the Hydro and it went before 
the Commission, 

Q. What did? A. As to whether I should continue doing 
the same there as I had been doing for the Hlectric Power 
Company. 

Q. Were you taken over by Hydro and did you take charge of 
their insurance business after the Government purchased 
the Central Ontario Company? A. <A year and a half reoren eal 
Q. They asked you to take charge of their Insurance 
Department? <A. Yes, 

Q. You took up with them the question of whether you 
should do what? A, Whether I should ask for commission 
from outside Companies the same as I had been doing. 

Q. Before that time how was the insurance done? 

A. I haventt much of an idea of what was done before I 
took hold of it, I did not inquire ahto that, 

Q. Who was in charge of it vefore you? A. I think it was 
done through the Accounting Department, I think the Chief 
Accountant had something to do with it. 

Q. Mr.Pierdon? A. I think so. I am not certain, I never 


inquired, 
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Q. You know from whom you got the records? A. They came 
from the Accounting Department but they were ery small 

at that time, I think their building there and store- 
house was about all they had. 

Q@. What was the date that you took this up with the 

Commission? A, Somewhere in the latter part of 1917. 

Q. That would be about the time of your appointment? 
A. Yes, to that Department,when they decided to start the 
fasurance,. | 
Q. Who did you see on the Commission? A. I wrote a 
etree to Mr.Gaby,if I recollect rigshtly,then he took it 
before the Commission. 
Q. What did you say in that letter? A. I outlined the 
Oat on, or what I wanted to do in regard to an insurance 
department,telling them we would look after the Workmen's 
compensation and we would use the Workmen's Conpensation 
Board's rate as closely as we could, and that we would carry 
the Central Ontario insurance less 123% in the fund that 
we were starting to create,and the other insurance would 
ve placed outside at the best rates I could get. 

Q. Did you weceive a reply to that communication? 
A. No,I was just told to go ahead,I think Mr,Gaby told 
me to go ahead and take charge of the Department. 

Q. And to conduct the business in that way? A. To conduct 
the business as well as I could and as close to what was 
laid down as peas ble! 

Q. Have you a copy of that letter with you? A, No, sir, 
I think I can get a copy of it, 

Q. You were on the Commission at that time, Mr.Lucas, 


Do you remember the matter being taken up? 
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MR.LUCAS; Not the details, I knew lir,Littlejohn 
was put in charge of insurance and that is practically all 
I knew, It was not until a later date that I knew the 
Commission benefited vy it. I knew that ates and have had 
communications with the Department. 
TO COMMISSIONER J.A.ROSS: 
Q. Your whole idea in suggesting to li.Gaby that you 
should do this work, was that you would be of material 
service in effecting a refund for the Hydro and thereby 
saving them money? A. It was with the idea of saving 
money, that was the whole idea, 
Q. Had you had any training in insurance business? A. Not 
a@ great deal before that, 
Q. Would it be right to call you an expert? 
A. No, Se dt) WOULGH 1G te 
Q. You do not claim to be an expert? A. No, I do not 
Claim to be entitled to that, 
Q. It would be more correct to describe you as an insurance 
agent or broker? A. Insurance agent would be the batter 
title. 
Q. Did you find the insurance was being placed through a 
number of agents at that time? A. When I went in there 
there were a number of agents on at that time, 
Q. Were there any regulations made by Hydro governing 
the administration of your Department after you took 
charge? A. lot in writing,merely by conversation. 
Q. What had you in the way of regulation regarding anything 
concerning the management of your Department? Were there 


any rules or were you given a free hand? A. The only rules 
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that I got was to see that the property was kept insured 
and to do the best I could with it, i 
Q. How would you know what ec opeate you had to insure? 
From whom did the information come to you? A, When the 
Queenston-Chippawa Canal was started I was furnished with 
& list of the buildings as they went up and as they were 
furnished, together with the value of these buildings, 
and then I was furnished with the contents and what it was 
valued at and then that was checked up. I would go over 
there every eight days. For over two years I was over 
there about every eight days ona took up with the General 
Superintendent and others the value of the contents of the 
buildings and then Mortimer and Bampfield put on the 
insurance, 
Q. From whom would the information come to you that a 
certain building had been erected? A. Mr.J.B. Goodman, 
the eae Superintendent at that time, He was Super- 
intendent of Construction. 
Q. Would he write and tell you what buildings had gone up? 
A. He sent me a list, 
Q. What percentage of the cost or value was covered by 
insurance? A, It mostly averaged ninety percent. 
Q. Didn't this firm of Mortimer & Bampfield look after 
that? A. They went over the job three days a week and if 
there were any buildings that had not been reported, they 
would report that. There were a lot of buildings and it 
was absolutely necessary that we should keep them covered, 
because there was so much money going into them,and if 


they had not done that I would have had to put a man over 


there, 
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Q. If they found some building that was not on their list 
they would bring that to your attention? A. Right away, 
Wey fact they had instructions that if they could get the 
value from the General Superintendent to cover it and 
notify me afterwards. They were instructed not to waste 
time and to take no chances, 
Q. Then the contents would be shifted from time to time; 
there might be $100,000 one day and $10,000 the next. 
What would you do in a case like that? A, What we call : 
our Stores, supplies that we are going to use; they went 
into out stores,and that was covered in a policy anywhere 
on the line of the canal, it did not matter. Theses things! 
could be moved from any building we wanted to move them — 
from; there was a blanket policy on all our stores. The 
other contents we would get from our Superintendent and 
they would be electrical machinery or other machinery 
that was going to stay in a building. 
Q You might have to cancel a policy, a building might 
be torn down? A, Yes. 
Q@. Then would you get a rebate on the insurance for 
a certain period? A. Yes, a lot of that was done. 
Q. Certain classes of machinery would be movea? 
A. Yes,machinery was moved from one building to another. 
sometimes. As the contractor's job went along there would 
be all these changes, and we would cancel the policy and | 
get a new omm and take our rebate, 
Q. You have a number of agents on your list. On what 
principle did you proceed in choosing the agents through 


whom you placed insurance? 4. My whole time is not taken 
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wp with fire insurance in my own Department. I have to work 


‘that in with the other work that I have to do, and I did 


not have time to go around and pick and choose very much, 
and so I.would place it with the men I thought would take it. 
et tLe eden told the Insurance Agents that they would | 
come to your office? A, That is what these fellows would 
do and I would decide which man would give me the best 
service on that job. 

Q@.- My experience is that it is the agents that run after 
the insured and not the insured after the agents? A. If you 
could have kept them out of my office I would have saved 

a lot of time, I would have saved an enormous amount §6f time. 
Q. I would have thought they would have helped you? 


A. They would come in when I was busy at something else, 


They did not turn up at the time I wanted them. 


Q@. They did not come when you wanted them sometimes ,and 
other times they came when you did not want them? 
A. Lots of times,and you know an insurance agent is pretty 


mara.to get rid of, 


QQ. When these large commissions were payable it is no 


wonder they swarmed around you? A. Yes,sir,but that 

2634 which Mr.Gray speaks of.,that is mostly the General 
pent kets that, the plain ordinary agent don't get that, 

I do not think, 

Q. These were not General Agents? A. No, I did not deal 
altogether with the general agents, I couvid not do that, 

Q. What about this firm at Niagara Falls? A, They are 
General Agents for some companies but not all the companies. 
They placed the insurance wherever they could get it. 


Q. There are other general agents that I know that get more 
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than 2649 A, I do net know thegsir,but I will take your 


Mari rtor it; 


Q. You had a license, why didntt you go direct to the 


companies and place the insurance direct with them instead 
of going to all these agents? A. As I said before I had very 
little time to go,and furthermore to get the benefit of the 
best commission I would have to become an agent for the 
Eecea. and I did not know whether these people would give 
mé a regular contract as agent, 

Q.> Why didn't you try? <A, Well, that is something I 

could hard ly tell you now. 

Q. I think companies like to engage men who have a lot of 
insurance to place,and if he has not time to cone and see 
them they find time to go and see Him? A. There is a great 
deal in what you say,but I cannot really give you my reason 
why I did not go and ask for these agencies at that time 
unless it would be that I was scared that they would not 
give them to me, 

Q@. You do not look as if you were a very nexvous man? A, I 
did not like to ask for something that I could not get. 

TO COMMISZIONER HANRI3: | 

Q. If you were scared to do a thing like that,one would 
think you should not have undertaken the work at all? 

A. I was doing the best I could for the Hydro. 

TO THE CHAIRMAN: 

Q. If these figures that Mr.Bonthron gives us are ocrrect, 
Hydro would have saved,in these three years,by dealing 
direct with the companies,about “70,000; or would have 
received in commissions about $70,000 more than they actuall; 


received; that was worth doing a little for? A. I did not 
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~3660~ 
know that. My foresight was not as good as my hindsight. 
That is the way I look at it now, 
TO COMMISSIONER HARRIS: 
Q@- In the letter you wrote in the first Cee nada you set out 
specifically just what you proposed to do? A. I think my 
recollection of that is more particularly in regard to the 
formation of an Ineurance Department. I do not think I dwelt 
very much on what I could do in the shape of commission any 
further than to say I could get certain comvigsions, I 
expected to get certain commissions, The letter was specific 
with regard to what I wanted to do,with regard to our own 
“end of it. I would handie the Workmen's Compensation 
assessment as close to their rates as possible. Central 
Ontario were getting 123% off that,and on automobiles we 
would get 20% off that, that was the agent's commission. 
Q. Was it you who suggested the Hydro should take over the 
Workmen's Cempensation insurance instead of allowing the 
Government to do it? A. I believe it was. 
Q. Why? A. Because I figured out that when the Workmen's 
Ls Board got hold of any money it was a mighty | 
hard thing to get it back, and that there would be a lot 
of pensions coming in and it would be petee for the 
Commission to carry it and hold on to that money and 
pet tue use of it. 
Q. That is a rather strange idea,is not it? a. I do not 
think so. 
Q@, All the other industrial institutions in this country 
have to pay into the Workments Compensation Hoard and they 
might have the same feeling that if they paid their money 


in,it would be hard to get it back,but they have to do it? 
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A. We have been Bie to escape that. 

Q. Why should that ve? A. The arrangement was just the 
way Mr.Price said we could do it,we are in Number 2 
schedule and Industrial concerns are in Nook scheduie, 

Q.- You ought to be on exactly the same basis as all the 
other power companies and electric companies? <A, No.2 
schedule covers Public Commissihons, Municipalities and Railways. 
Q. The Railways don't pay in? A. The railrays are liable 
for each accident. They pay compensation,but it is in a 
different schedule; they do not pay an ass3essmént,but we 
pay the assessment to ourselves,and then we pay the Compensa- 
tion according to the rates of the Workmen's Compensation 
Board. 

MR. LUCAS: We are in the same schedule as the 

Canadian Pacific Railway, j 

Q.: Why should not you pay your money into the Workmen's 
Compensation Board the same as any other electric company? 
A. Iam afraid the Workmen's Compensation Board will have 
to answer that question. 

Q@. Don't you pay anything towards the upkeep of the 
Workmen's Compensation Moard? A. They charge us so much 
for administration. 

Q. Your whole scheme is worked out on exactly the same 
basis as the Workmen's Compensation Board but you apparently 
think you can take care of the money better than they can? 

WR.LUCAS: It is a matter of the schedule. We are in 

gehedule 2, the same as Municipalities, or the Canadian 


Pacific or a number of other organizations and they do not 


pay in a capitalized sum, 
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COMMISSIONER HARRIS: Other people do. 
MR,LUCAS: By reason of the regulations of the 


‘Worknen's Compensation Board. There are two schedules, 


Q. You are given the privilege of retaining your owm money 
and other people are. not given that privilege? A, Schedule 2 
‘Includes municipalities, 
 Q@. I do not think the Hydro Electric Commission should be put 
in auy class different to- other industries? A. That is 
| provoded for in the Act. 
TO THE CHAIRMA?: 
Q. Is the amount of compensation you have to pay just the 
same as private companies? <A. Yes, sir, | 
Oe Do you say you pay a share of the overhead? A. We pay a. 
Share of the overhead; that is fixed by the Workmen's 
Compensation Board, 
O77 Do; they examine all your cases? A. Yes, they make an 
award and charge us for their time. Last year it cost us 
nearly $7,000 for their administration. 
Q. What advantage is there to you by running this yourselves 
instead of going under the Workmen's Compensation Act? 
A. We have the use of the money, 
Q. Where is this money? How much have you got now? A. We 
have in the neighborhood of half a million dollars, I 
haven't quite finished up this year, 
Q. Is that money kept in a separate account or is it just 
thrown into the general pot? A, Yes, 
Q. What interest do you draw on it? A. Four percent, 
Qe Where is the money now? A. It is used as working 
capital. It is at the credit of our account in our books, 


called the Insurance Fund, 
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Q. That account is the same as other me ys of the Hydro and 
can be used for any purpose? A, The Accountant will have 
to answer that question. 
Q. All you do is to pay the money in? A. I cannot tell you 
anything about the Riduen tiv eoay sae 
Q You have a half million dollars there that you can use on 
any work for the Hydro? 
‘8. We had two cases since November where re had two pensions; 
one widow with a couple of children and the amount set aside 
had a capitalized value of $8,700.00. These two widows have 
26s O00 
since got married, and we have to give them/ 7 seen, 
commuting their proportion of that. Then we have only to 
pay the pension to the children because the children are 
going with their mother, That means a refund to us of 
about 48,000,00, on these two cases and we get the benefit 
of that. 
Q. Would not you have got that under the Workmen's Compensat. 
ion Toard? A, If it ever got in their Pension Fund, I am 
afraid not. 
Q@. You would get the benefit in your rates? A. That would be 
kept in their Pension Fund,when it gets into their hands it 
is likely to stay there, 
MR.LUCAS: Tt is a matter of legislation. The 
municipalities and the Hydro do not capitalize their claims, 
The Government is in exactly the same position,and every 


municipality is in exactly the same position, that is all 
settled by legislation. 

Q. The Toronto Hydro does the same thing and manages its 
own fund? A. It does not capitalize its payments. They all 


manage their funds but they do not capitalize their payments 
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and pay them in. Ina claim against the Ontario Government 
they pay the annual charge but they do not capitalize the 
pension and pay over a capital sum for investment. Ner do 
any of the railway companies, They are all placed in 
S¢hedule &, by reason afutns Veaieriue and. by reason of 
the regulations of the Workmen's Compensation. 
TO COMMISSIONER HARRIS: | 
Q- Previous to your coming with the Comission was it done 
in the same way? A. They were insured outside then. 
Q. Was the Workmen's Compensation Act in existence at 
that time? A, Yes,they went in in 1915, 
Q. Who had covered the Hydro? A.. Up to the Ist November ,1917, 
the Hydro had insurance with one of the Insurance Companies, 

MR.LUCAS: Up to 1917,when the Act came into force, 
they had not so much liability,but they insured against risk, 
and these assessments were made against the Insurance Company, 
and then the Hydro abandoned the igsurance altogether and 
assumed their cwn risk. | 

COMPISSIONER J.A.ROSS: Did you have any part in 
maxing classification No.2 of the Workmen's Compensation Act? 

im. LUCAS :«I was dni the Legislature. Theres was no 

i 

relation between the Hydro Power Commission and the making 
of that Clause No.2 exempting them from coming under the 
general operation, 
Q. Did the Government pass the Workmen's Compensation Act 
80 that it would Veubeneni nin? to the Hydro and permit them 
to work their own Workmen's Comnensation? 

WR.LUCAS; My recollection is this,and I think {tis 
correct. Neither the Government nor Hydro are under the 


Workmen's Compensation Act at all,under the legislation as it 
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exists today. They voluntarily came in,just as the Governnent 
came in and got rid of their damage claims; it is a voluntary 
submission to the jurisdiction of the Yorkmen's Compensation 
Board. The Government I understand do the same thing and any 
claims against the Government are adjusted and taten care of 
by the Workmen's Compensation Board. ly understanding of the 
legislation is that the Hydro is not under the Workmen's 
Compensation Act legally at all; but they voluntarily came in 
and said,"Whatever our damage claims are we voluntarily under 
take to pay them... Mr.Price will;of coursé,be a very expert 
authority on that,but I think that is the real situation. 
TO COM*ISSIONER HARRIS; 
Q- Should not Hydro be under the Act? A. That is a matter 
of policy,it is a Government Commission. 
Q@. Your Chairman says it is not. 

COMISSIONERS.A.ROSS: Is it a department of the 
Governnent? 

MR. LUCAS: No,I do not think 1t is:'as such itis 
not under the Workmen's Compensation Act, I am giving: 
that with some hesitation but I think it is correct. 
Q. You are under it now because you exercised your option 
to go under it? A. Yes, 

THE CHAIRMAN: RQ. You say,lMr.Littlejohn,that the 
agents would come to you to get business? How did you come 
to choose the men who were on your list? 

| IR. LITTLEJOHN: Because I thought they would give me 

better service and distribute these things around.’ 
Q. One agent would be entitled to do as much as another, 
if you put it in that way? A. I exercised the best 


judgment I could at the time. 
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Q- Did you have any suggestion form any quarter as to whom 
you should give insurance COlY Aw UNOS Sin. 
Q. Have you ever had any? A. I do not recollect any. 
Q. Think a little while; you never had anycne suggest to you 
that so and so would be a good agent? A. I may have had once 
or twice, because there was a good deal of talk going around 

a place of that sort; but I cannot say positively about 
any one particular person. 
Q. Don't you recall any instance? A. Not at the present 
moment. 
Q@. Did. you, do any business through a firm of Beardmore. 
Seuoe nk fs YOR. 
Q. Was any suggestion made to you that you should do 
business through een? Pane sy sak 
Q. That is gomething you did wholly on your own initiative? . 
Ree iieeave, nim a little policy on a house over at Grime by, 
The right of way man told me that he had just bought that 
house and IMr.Beardmore came in to me regarding the insurance 
on the Toronto & Niagara Power Company and the Toronto & York 
Radial and gave mé a list of, these,and he was in ters at 
the time and this house was a gmall thing and I asked him 
if he would cover it for me to peti ricdvof iL; 
Q@. There is a good deal of other insurance done through 
that firm? A. No, the only other insurance that they nad was 
all Peetates before, They have got a lot of the Toronto & 
Niagara Power Company and the Toronto and York Radial Company. 
Q. And the Power plant over at Niagara Falls? A. That is 
covered by the New England IMutuai Company. They have 


nothing to do with that. 
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Q. They carry insurance for you now to the extent of some 
million dollars? A, Yes, that is on companies just taken over, 
Q. You ee quite eure no one has suggested to you that you 
employ this or that BPRS A. I haventt any Bee OR oe i dha a 
Q. When you employ any one does it ever enter your mind 
whether they are friendly or unfriendly es the Hydro 
organization? x. I have never asked one of them, 

Q. Perhaps you would net need to ask them? A, I think I would, 
Q. We saw a letter the other day in connection with some 
business down at Cornwall in which it was stated that the 
policy of the Hydro was to give the pusineas to some of their 
friends? A. I have never seen one of these letters, 

Q. You have never acted on that? aA, I have never acted 

in that way. | 

Q. You have just placed your insurance where you thought 
you could get the bast service? A. The best service, 

Q@. In fixing the commissions that are given to the different 
agents on what principle did you act? A. I acted in the first 
place on the division of fifty-fifty,that is what I wanted 

wo, get, | 
Q. Why didn't you cet fifty-fifty? A, I think possibly 

I have done that. ; 

TO COMMISSIONER HARRIS: 

Q. You think you have peaniied fifty-fifty of the commission? 
A. 1 think where I get ten percent I do, Most of these 
agents would get an average of 20 per cent. 

TO THE CHAIRMAN: 

Q. I think you will find that some agents are paid as high 

as thirty five percent? A. Well, I do not know any of them, 


I had an idea in my own head that about twenty percent was 
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the average, and I got ten percent. 
Q. I notice in some instances you got 123%? A. That was an 
offer that waa made to me and I accepted it, 
Q- Haven't you written to @gants, telling them that if 
they did the business they should pay you 15% of a premium? 
A. No, I do not recollect any, it has all been verbal, 

COMMISSIONER HARRIS; Writing letters is a bad bina: 
A. I do not know, I haven't had any experience, 
TO THE CHAIRMAN; 
Q- In the case of Wilson & Co. you got 12%, 15% and 20%? 
A. Different kinds of insurance. 
Q. I understand from the firm of Maguire & Connon you 
got 742? A. Yes, sir, 
Q. How is it they pay you a lower percentage for the same 
class of insurance? A. They agreed to give me ten percent 
and then afterwards they told me their understanding was. 
it would be on their povlcompanied they have four companies. 
Q. They are general agents for the Royal? #, For the Royal, 
Hudson Bay, Newark and Queen. They said the rest of the 
insurance they had to place outside and it had to go through 
other agents and they had to divide their commission, and 
they wanted to give me five per cent, 
Q- Would that affect them more than any other agents? 
A. Yes,it did in that Olas egestas cpenstnee people did 
not have to split their insurance up so much, 
Q. Is that the reason you reduced the amount they paid you 
from ten per cent to seven per cent? A. Yes, that is the 
best I could get out of them, 
Q. Don't you think if you had told them they could not get 


any insurance unless they paid you ten per cent, they would 
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have paid it? A, I don't know, 

TO COMMISSIONER HARRIS; 

Q. You did not try very hard? A. Mo, Y did not; they 
said that was the best, of course I tried to get it, but 
that was the best I could do and I had to put pp with Lt, 
TO COMMISSIONER J,A.ROS3: 

Q. Did they render any special service? A. Yes, they have 
that property up there at Nipigon,. 
Q. Was a large part of their insurance at Nipigon? 
Ae Yes, that was a large part of their insurance. 
Q. That was the special service they rendered? A. Their 
inspector inspected the property at very regular periods, 
Q. Mot the eens inspector? A, It might have been 
the Royal. 
Q- You speak of their inspector and of the Royal Insurance 
Companys inspector, that would not be any expense to them? 
A. I do not know just what arrangements they had. 
Q, When they said they could not pay you more than 7% and 
other people were willing to take the insurance and pay 
you 10% why did you so largely increase your insurance 
with them? A. Because we were expecting that service up there, 
Q. Other people were willing to give you 10%,when they paid 
you only 10% you only paid them $1,572.00, and then when 
they reduced the commission to 7%, you paid them the next 
year $6,260, and then the next year $31,649? A. And then 
the next year it was less, The insurance they have got 
at the present time is only about %5,000. That is all 

hat is standing on our books at the present time, 
TO COMMISSIONER HARRIS: 


Q@. The only time that insurance was necessary was during 
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the construction period? A. As soon as we got through 


. @ certain part of the construction we commenced to cancel 


the insurance, 


Q The risks diminished? A. Yes,and then we cancelled 


the policy,that is what we are doing all the time, 

Q. “You cannot give any reason why, when they cut their 
percentage down to 7% you increased the insurance? 

A, No more than I thought I was getting better service 
from them. 

Q. In what respect? A. I had the backing of one of the 
best insurance companies in the country. 

Q. That is the Royalf A. Yes, it is one of the biggest 
in this Dominion, 

Q. Thay have other agents? A, I was depending on their 
service up there, Their inspector would be giving us service, 
TO COMMISSIONER HANEY; 

Q. Haven't they an agent at Ft,William or Port Arthur? 


A, Ido not know, Sir. 


Q. You did not inquire? A. I did notinquire, 


TO THE CHAIRMAN: 
Oy iit you had insured through an nye of the Royal at 
Ft, William or BRArthur you would have had a man on the 
spot and you would have got better service? A, Possibly. 
TO COMMISSIONER HARRIS; 
Q. Is it not the Insurance agent who does the inspecting, 
it is the Company? A. The Company. 
Q. The agent only gets his commission for going out and 
hunting up the business? 

—-MRWOODLAND: Not in all cases, The agent has 


his own inspector and the Company might not contribute one 
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cent towards that inspector, 
Q. Would @ company in Toronto that insured a large property 
at Nipigon send a man up there to inspect? 

MR. WOODLAND: The Company would send their inspector 
and the Agent might have his inspector at his own expense, 

COMMISSIONER HARRIS: I dontt believe an agent would 
send a man from Toronto to Ft,Willian. 

IR.VOODLAND: The Head Office has inspectors out 
all the time, 

10 THE CHAIRMAT: 
Q. If these other people from whom you were getting 10% 
had told you they could not afford to pay more than 7%, 
would you have accepted 7%? A, I think I would if I 
thought they were earnest about it. I was trying to get 
just what I could, 
TO COMMISSIONER HARRIS: 
Q. Why didn't you go the whole hog and get it all? 
A. I did not have time to go out and leave my other business, 
Q. What was your other business? A. I had work at the 
office that I had to keep going and if I went out and asked 
for agencies they might not give them to me, 
Q. You could have hired another man in the office, $60,000 
might have been saved? A. I do not believe it is $60,000. 
“Q. How much did you save for Hydro? A. I think it is 

$39,000. 
Q. How much did it cost you to gst it? A. Oytside the 
salary I got,I did not spend any money at it. ly stenographer 
might have written a few letters,perhaps. 
Q. If I thought I could save 470,000 I would have hired 


assistants? A, There is quite a difference between saying 
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what you could do now and what you were doing fiveyears ago. 
Q- You admit that you are not am insurance expert? 
Ae I admit that, 
Ye YOU vent in there for ene purpose of saving Hydro all 


you could? A, Yes,and I saved them as much as I could, 


Q %I would not think so? A. You are looking at it from a 


a 


different period, 

Q» I am looking at what you did save and I question 
wnether it vas done legally or not? Av) (I dolmot) think that 
up to July of this year there was ae PILera There 
is nothing in the Ontario Act to say I could not co it 
previous to the last amendment &hat was put through. 

TO THE CHAIRMAN: 

Q. The Insurance Act would not apply to this insurance we 
have been speaking about? a. os, 


Q®. . You were not aware that you were not: a licensed agent 


until Mir.Gray told usa just now? A. Thatvis the first positive 


statement I have heard regarding it. I understood a whileégo 


from lir.Pope and possibly :r.Lucas that the matter was 


in abeyance, 
Pe Le yOu cetiallecal opinion? » Ur.Pope was going 
to do that. 
QO. Did he cetsit? sae LD do not know, 
Q@. Did he get it, ir .Lucaa? 

7 7R.LUCAS: No. 
0, ‘Je vere informed that an opinion had been obtained from 
Bain Bicknell & Co. on the subject? 

“RELUCAS:! Oe pull sk SNOW OLS 

9. Would you make an inquiry about that and let us know 


after lunch? 
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MR.LUCAS; Yes. 
Q. I do not see why they would require an opinion when you 
were there? 

UR, LUCAS; I. think the opinion is clear enough ‘ 
as stated by Ilir.Gray, unless we are on the same footing 
as the Methodist Church, Mr Littlejohn is not entitled 
to a license, We have had many conferences with Iir,Gra; 
as to that,and I do not quarrel with his statment. I think 
under the law, as it exists today, that If,.Littlejohn is 
not entitled to a license. 
Q. That being the case, Mr. Littlejohn, it would appear 
that you are not entitled to get part of the commissions 
hereafter? 

TR,LUCAS: What I mean is, I cannot quarrel, 
under the legislation as it exists, with Il'r.Gray's 
statement; that if tr, Littlejohn is an emplovree of the 
Hydro, and is taking out his license merely to place Hydro 
Blectric insvrance,he is not entitled to a license. 

MR.LUCAS: rot entitled to rebates, &hat is the 
position, and if there is any way that you gentlemen can 
suggest by which Hydro can carry on and get a portion 
of these commissions, Hydro will be anxious to heave them, 

COMMISSIONER: HANEY: You can carry your own 
insurance, You can provide the funds and set aside an 
amount equal to the premium, 

LR, LITTLZJONN; That is what we have been trying to 
do,and we have been trying to get a sufficient fund to do 
that, 


Q. To carry your own insurance? A, Yes, that is what we 


are working to. 
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Qe You can deposit the amount of premium you pay out 
and create a fund in that way? 
&. We are not exactly doing that, but we are taking the 
commissions and creating an insurance fund in that way. 
Q. That would not be sufficient? A. No, 

THE CHAIRMAN: What was done with all thepe moneys 
that ir,Littiejohn received? 

MR DONTHROM: They were all credited to the 
Insurance Reserve Account, 
Q. Is that where the Yorimen's Compensation money foes to? 
A. Yes,all in the same fund, 

ER.LITTLIJOHT: The idea -as to get enough money 
in that fund to commence insuring ourselves. 
Q. That is the policy of the Comission as far as you know- 
to carry your own insurance? A, Yes,as soon as they get a 
sufficient fund in there so as to be able to take chances 
on a big loss. 
oO. In your judgment Fould that be the best thing for the 
Corviission to do? A. I believe it would, to carry their 
own insurance, [Rut they will have to have a fund there 
big enough to be certain that they are not going to 
wreck themselves, 
Q. When a railroad or big corporation establishes a fund 
to carry their own insurance is it the practice to gather 
together a reserve at the start? A. I shovld imagine 
that would be good practice, 

MR.LUCAS: There zs a very elaborate report. made 
to the Government a few years ago as to the Government 
carrying its own insurance, The matter was very carefully 


investigated by a cormission appointed at the time,and a 
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report was made to the Government as to the advisability 
of carrying their own insurance. | 
Q. The Government does not carry its own insurance? 
A.. It does to some extent, | ) 
Q- Have you considered whether it would be well for the 
Hydro to carry its ow insurance? A, No, I am not an 
expert on that, The report of that ileal is in the 
Library and you can consult it. 

COMMISSIONER J,A.ROSS: It is a matter of policy and 
I think the same thing applies to any industrial concern. If 
they want to build up a fund to carry their own insurance they 
can do so but it is purely a matter of policy. 

MR. LUCAS: Yes,it rests mainly on having your 
risks spread far enough apart,and if so a compauy can carry 
its own insurance, But Hydro have such heavy risks that have 
to be split up and divided among several companies, 

Q. You have been paying out in premiums about $140,000 a year? 

MR LITTLEJOHN: An average of that. 

THE CHAIRMAN: You should very seriously consider 
whether you should not try carrying your own insurance,seeing 
that you cannot legally get part of the commission, 

A. At that time most of these connissionsvere paid on the 
Chippawa Canal job and we could not tale the risk, For 
dinstance,take our General Storehouse and our Machine Shop, 
They were very close to each other,only about fifteen feet 
petween them,and in one of them we carried at times a million 
dollarst worth. 
Q. It would have been too risky to carry the insurance 
yourselves? A, een if a good fire rot in there the 


chances would be that both buildings would so,end sometimes 
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we would have in the Machine Shop $350,000 worth. 
_ @. How are conditions today? A. They are away down from 
that, We have $600,000 in our Stores At the present time, 
That is as close as I can find. I was over there a few days 
8go,eand they are making me a new inventory and in the Machine 
Shope there is about $259,000 worth, so that the total runs to 
about $850,000, and that would be a big chance to take, 
TO COLTISSIONER J.A.ROSS: 
Q. What is your total insurable plant anWequipment? 
A, I cannot tell you, 
Q. One hundred million? A. No, I think our insurance at 
the present time runs in the neighborhood of $5,000,000. 
Q. How much are you paying out in premiums? A. I do not 
think it will be more than “125,000.00. 
Q. It would take you about fourteen years to build up a 
mond? A. We do not expect to have that Machine Shop and that 
Storehouse a risk like that fourteen years from now, That 
has got to come out, 
TO THE CHAIRMAN: 
Q. If you build o second canal? A&A, Then we rents We expect 
to reduce all insurance right alongs, I was over there a few 
days ago and made several large reductions in insurance. 
Q. You say $5,000,000 adhsurance at Chipvawa? 
_A. No,that is the whole system, 
Q. Nipigan and various other systems? A. Yes, 
Q. Don't you do some of your own insurance? A. We do our own 
insurance on the Central Ontario system,that system is scattere’» 
Q. How is that system working out? A, On the basis of 
1245 off the tariff rate, 
Q. Have you made anything or do you lose money? 


A. We have made money on tit, 
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Q- How much have you made in the Central Ontario System 
by carrying veue own insurancé? A. In the five years 

we are ahead about $8,000. 

Q- Dontt you carry some Aedes insurance? A. We carry our 
automobile insurance, 

Q- How do you come out on that? A, I think we work out 
about $10,000 a year. 

Q. Over and above what it would have cost you if you had 
insured? A. Yes. } 

Qe You must have a number of automobiles? A. Then on our 
automobile business we take 29% off the tariff rate but 

we insure automobiles, 

Q. When you are setting adide the money you take 20% off 
the turiff rate and after doing all that you are 10,000 
ahead? A, $10,000 ahead, 

Q. Is there anything else that you insure yourselves? . 

ae No, cen thie all we carry. 

Q@. Why do you insure the automobiles yourselves? A, Because 
we thought,from a couple of years' experience that we were 
paying too much to the Insurance Companies,we were not 
having any accidents. 

Q Is it accident insurance? A. Fire and accident, we have 
had no fires, We insvre the automobiles against fires. 

Q. You had some accidents? A. Public liability ,property 
danage and collision. We keep them fully covered. 

Q. Have you considered the question as to whether it would 
pay you to have an expert looking after your insurance or 
to assist you? A. Well,in most cases we have used the 
Insurance companies. 


Q. Used their expert? A, Yes. 
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Qe Would it not be better to have an expert who would look 
after it from your standpoint,and not from the standpoint of 
the Insurance company? A, That might be better, 


Q- By spending a few hundred dollars you might save premiums 


A 


emounting to thousands, mig¢ht you not? A. I have not 


found aything like that yet, My policy has been where we 
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have a big risk to use the inspectors of the companies and 
then also to use the Canada Fire Undervriters' Iuspector; 
they are continually working and giving us information. 
Q.. Where there is a special risk it might save a large 
outlay? A. Take for instance the Railway in Windsor; in 
the first place when we took that over we made a certain 
amount of alteration and then we got an inspector from 

one of the companies here that we were doing business 
with, to go up there and male an inspection and give us @ 
list of his recommendations and show us where we could 

7 reduce the cost of insurance, Then we turned this over to 
our General Superintendent who made as many of the 
alterations suggested as he thought he could, Then we got 
aman from the fire Uncervriters to ¢o up and inspect it 
and made his recommendations, I am expecting, in a few 


days, to get our Superintendent's reply as to what he has 


ee ee a a 
Pa 


been able to do. 

@. You pay in premiums in Windsor 526,000 for accident 
een seo A. Sonthing Like that, take all our insurance 
up there and it is something like that, public liability 
and all, five insurance and everything. 

Q. Do you know how much the Fire insurance companies have 


had to pay under these policies? A. No, I do not. 
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Q. The former Superintendent of the Windsor Railway told us 
the other day that their expendituré for accidents was about 
$6,000 or $7,000 a year and he said you were paying in 
preniums $25,000 or $26,000 a year? A. The averarce cost 
to American Electric Railroads last year was 5% on their 
receipts. 

UR,.LUCAS: They have had one accident up there, 
on which 17,000 hay to be paid and still some claims; 
that is the collision at the “ord works. 

THE CHaTRMAI: The amount the former manager 
mentioned would seem to be very low; they must have been | 
very careful or the people more careful than they are now, 

IR.LITTLEJOH: The averace of American companies 

is 3% of their receipts,and we are only paying 2% on public 


liability and 50 cents for property damage, 


0, That would be 2427 A. Yes. 


Q, That is only half what the American roads pay? 

A. Helf what the American roads were last year, 

Q. Of course you run part of your distance up there through 
@ sparsely settled district? A. Yes, vut we have that 
bootkegging bunch up there, that gives a lot of trouble 

and stirs things up. 

Q. We were told up there the pootleggers were one of the 
Pert oat sources of revenue for the railway? A, They are 
also one of the principal sources of trouble for us with 
regard to accidents, 

Oe Dad they have anything to do with the ‘17,000 collision? 
A. That was a collision with a Grand Trunk car. Ve have had 
a number of claims there for danage to automobiles and we 


have been told that they belonged to bootlegrers, 
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Q. Have you paid them? A. We have had to, or the Insurance 
Company have to pay them, quite a number of them, 
Q. It is not all profit? A, No. not all profit, 
Qe You have a pension fund and a sick benefit fund? 
As I do not know ee te: about that, 
Q;; That would not be in your Department? A. No, I have 
nothing to do with that,I believe that is only in prospect. 
Q. Have you had any correspondence with the Workmen's 
Compensation Board about the insurance; have they taken any 
exception to your carrying it on as you do? A. ‘When we 
first started that Mr.Pope and I went down and had several 
discussions with Mr.Price; I do not think we ever put anything 
really down in writing. 
Q. Verbally or in writing,was there any difference in opinion 
between you and the Board; did the Board object in any way to 
eheipolicy which you «followed? A. Mr.Price did not. see 
eye to eye with Mr.Pope at that tine, 
Q. What were the points of difference between you? 
A. Mr.Price thought they ought to have the handling of 
the money,and he also wanted us at that time to put ina 
large deposit with them to pay claims, 
Q. To pay your claims? A. The claim of injured workmen. 
Q. If one of your workmen is paid through the Hoard do 
they aware him so much and you pay him? A. At the present 
time we have a deposit account down with then, 
Q. Some of the money is there? A. We have pi gis then a 
small amount,$7,500,and they sign their own cheques and 
send them out, Mr.Prioce explained to us it was easier for 
them to do that and follow out’ tneir orm system than it 


would be for us, and they send us a daily statement of the 
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amount paid, At the end of the week they send us another 
statement showing the total that they have paid rey, we 
send them a cheque for that, so aa to keep the amount up to 
$7,500, That saves us a lot of work. We only make one 
cheque a week now instead of sometimes having to make one 
hundred or one hundred and fifty. 

Q- It works better for both of you? A. It works better for 
both of us and follows right in line with their regular system, 
TO COMMISSIONER HARRIS: 

Q. You do not think they should have the $509,008? aA. No. 
Q@. Do you like to look at it? A, No,but we cannot borrow 
any money from the Government at 4%, 

Qo. Is that what you charge yourselves on this? A. Yes, it 
comes in on the same rate with the municipalities, We have 


to come in on the same rate, they credit us with 4%, 


Q@. %If you put it in with the Werkmen's Compensation Board 


4 


what credit vould you have got in interest? A, Nothing at all, 
Q. So that you make about $20,000 a vear in that way? 
A. About that. 

WR.LUCAS: ‘I think they allow interest on the 
credit,they capitalise the amount that we pay in,and we 
have to psy in that capitalized amount. 

MR, LITTLEJOHN: The Commission credits the 
insurance fund, 
TO THE CHAIRMAN: 
Q@. You would have got interest? A. No, not from the 
Workmen's Compensation Board, 
TO COMMISSIONER HARRIS: 
Q. Don't you think that $500,000 should be put in a separate 


fund and kept there? A. That would be a matter of policy 
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for the Commission, I cannot answer as to their policy, 
Q- You have some opinion on it? A, Well, I do not care to 
piovens it under these cirownstances, 
g. That is the trouble,we cannot get anybody to express 
an opinion on these important matters? A, Mr,Pove is the 
head of the Insurance Department’ and I work under him, I have 
no doubt,if the question was put to him,he might answer it, 

Q. This is a matter entirely apart from the operation of the 
Hyaro., It is,e fund. built un. to take care of accicents that 
may occur in an enormous undertaking like Hydro and that fund 
Should not be drawn upon by any other Denartment? A, That matter 
comes under the policy of the heads of the Commission does not 
it? They are the ones who should say about that or express 

an opinion. 

Ceownen any. one of the under officials are asired questions 

of that kind they always says "Je have nothing to do with 
pono" 2A, 0, we, have not, 

POPCOMMISSIONER PAMEY s 
; Q. I suppose you would give your opinion to the Commission 
if they ask you? <A. Yes,if dir.Pope would ask me what TI 
thought about it I would be at perfect liberty to tell him 
"what I thought, 

Q. What would jou tell him? A. I cannot tell you until 

he asks me, 

TO TICE CKAIRMAT: 

Q. You cannot tell us what you would have told him if 

ne had asi/fou? A. Yes, that is practically it. 
Q. I think there is something in your objection? A, It is a 
matter of policy and that has got to be left to the Cormission, 


Q. Don't you carry your orm casualty insurance except up at 
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Windsor? aA, On 211 our railvays, 


Q. Why do you have a aiererent sy stem at Windsor? <A. we 

insure all our errors in the same way,there is no 

Gistinetion between Windsor and the other railways. 

Qs LOUY own work outsice of railvays? <A, Our accidents are 

eerie under “Yorkmen's Compensation in the way I have 

explained to you; we do not carry any public liability on 

the Hydro System, 

Q@. You cdo not insure yourselves arainst that? A. No. 

Q. Why should you adont a different system with the radials 

than your other undertakings? A, That comes corn toa , 

matter of policy asain, 

Q. Sreaking as an insurance man, what would you say about 

that? <A. We have had very little loss in public acciéents 

on the Hydro Conraission. 

Oe ourdo, not carry any reserves to meet any accidents? 

A. There is a contingency account. I do not know what that 
| 

account comprises, 

Ot Do you know, lr.Lucas? 

Im. LUCAS: No, I. do not, 

COILISSION'R “ARRIS: What policy co you pursue 
under the Ontario Power Company? (A, . That. comes in under 
tdro in the same way. That is part of the tfdro. Cormission; 
. 


it is owned by the Hycro Commission, 


QQ. It is being operated as a separate Company in every 


other respect? A. That is just more a matter of bookkeeping 


and policy, 
COMMISSIONR HANEY: Policy again? A. Possibly, 
ir.Heney. They keep that separately in their accounting. ne 


suppose the Accounting Departuent will tell you their reasons 
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Q. That is operated as a separate company and I would think 


the Workmen's Compensation Act ought to apply to that Company 
A. They allow that to 0 in with the regular Hydro, 
Qs What do you do on Central Ontario? A. It is in the 
same way, 

QQ. That does not belong to Hydro? A, Ittis operated by 
Hydro, it comes in in the same way. 

TO THE CHAIRMAN; 

Q@ Do you have casuahty insurance on the Peterboro Street 
Railway? A. Yes. 

@ Is is part of the Central Ontario System? A. Yes. 

Gav You made an exception of that? <A. Mo, re carry 
casualty insurance on all our railways, 

Q. You do not carry any of the rest of the system in 
Central Ontariot Ae (We carry public liability in) Central 
Ontario but we do not carry public liability on the Hydro 
System itself, 

Q. Why do you do that in Central Ontario? A, Because we 
have the distributing systems in the tovms and there is 
more risk than on a transmission line. 

Q. That is part of the Central Ontario System that you do 
insure? A. Yes, we insured public liatility there. 

Q. Do you have anything to do with the insurance oni the 
focal distributing system? A. Mo, the municipalities 

do that. 

Q@. Who issues the policies to you for casualty insurance? 
A. The Toronto Casualty Company, they are covered now by 
the Toronto Marine & Casualty Insurance Company. 

Q. Is that the Company that issues the policies on the 


Windsor Railway? A. Yes,they are all earried on one policy. 


ino — ; : . “ee = pe 
a: Yratyaos ‘etetaqee a 


Oo dant of viggs of titavo tod post aane gi oO a 


4 


a " ee. ee [yraet a, a he et bey Pr OR, Og tens 70. oe 


™ ad ‘ Pd wt F 
" ¥% wae 


end ot et. $2 .A Yottetnd Loawaey ao oi ve 


74 ¥ 


Gd pO a * * > 
a a : be oT ae te dt a ae one + he ee fF pee SF perry 39 


(a 


a . s , > 
a Oat aA ‘ ad eayl Qo? 5 Livetirre? ot? to toe. an pe «y 


j 
ny See ; 
: \) _ 
‘area Bee rele die Laie (ular uit 
7 ie dss, . \ a ong oe ve ie ek aie Al, : r 
‘i ; ae Toye cS BAe * Sue 
"i ; . rs , ty Vat 
Np ‘ 9" 
: : ‘ ; Y f ioe! A 
7 4 yomunee SOR. ae or pat Pek! a . A. 4 t Bi ‘ 
' fay ery ee, Ts ee fOr ee t te 
e oo Yh : ake mht Ce ee 0 = HET va Thy Ste baad Ya hae 
he . e ; a7 ; 
a! . « } - ( ~ 
© cars ine) : é i y tA te ee 
F M4 a ~iy oe vn, te we ‘ -_ » « + oy op OnE, | yo at ae yen ey fee whe y ee par z 
ca if) Re By ie Lo Ios alt to wis etes For ob ge 
or ge! , ‘ . ‘ f a] 
] hd ~ re : Vee x ved 
cy ; 
eh 4 t r 7 - ¥ « ' ~ f , F aay ‘ oO on 
py 
! a A de he Yi / a he oF. GS reas it 
te 
heed ree — i 4 re 
, I, 
é } i M 4 BR we LGA SOO: or OT, Can Bare a tek 
+ 
” , 
: i 
9 nth 
: " ¢ : wads ich 
=, s J rai. ee t 
: a 
é : AP AW Bee ae ofm DUR SL J AA he ae wee Da ip ees pve Be = ny OY @ 
i 7 i 4 
‘ ro ed ye ie p 
; 0 ot ; ' 
¥ : 
f “4 , | i a wk Ue Pay Gow F, ® ! a ee, 5 a & f 
: ps ee ne! TOFU STB eS 
. % 
- ¢ 
‘ 
f a %, s 
ef . % f 
i] J 4 ia * ww . od” ry dy Rey rake 
j 
» i 
. \ 
‘ ' . # oe . ” — 
4 rt a a | ann ds eae rii5 t9 Rag 


‘ y 
5 A rn fe? ' . te Pak ae oe aa “~ com ned . we te 
* tale id ae J iJ Jud lias) ¥) Hey 8° oy HL HOY Oo 
j 7 ‘ ¢ : ; ] 
+4 7 
; SAAOTIO CM SIT {of 5h Sates pobiyiiate cogs 
fait ae i he 
af ; . : tet ae ‘ 


~ Ce ees weed on 
eS Bt EBL ne 3 


s ‘ . 


{fa ats 


voit? 


~=3685~-~ 

oy What Share of the commissions have they been paying you? 
A. Five percent, that is only recently. I eam speaking now 
of what they are carryine at i present Lieto we 
got down to that insurance, 
Q. What firm is that with? A. A.E.Wilson & Co., the 
Toronto Casualty & Marine. 
Q. Why shovid not the Ontario Hydro broaden out and take 
care of all the insurance for the different municipalities; 
that is what the Methodist Church does? <A. You don't want 
to hunt trouble for then? 
Qa ©OU Yant to save the municipalities all the expenditure 
you can? 

MR. LUCAS: Practically all the municipal systems 
comefnder the Workmen's Compensation Act. 
Q. Wilson & Company pay you a higher commission than that? 
A. I will explain that; they were paying us 10% on a 
3%, rate, which is the tariff rate. 
O. Phey “pay. "you 123%? ‘A. That is fire,ane the 15% is 
burglary and casualty,and they were paying us 10%’ at that time. 
Get Rave’ it 50 2280) 15% "and (2009 A. They paid us) 10%. 
Q@. They paid you as high as 200? A. They paid us 10% on 
railway accidents, when we were paying a eee of 3% 
Q. That is a pretty high premium? A. That is the tariff 
rate for that sort of thing. Mr.Woodland will back me 
upon that, I think. 

IR. “yOODLAND: Three per cent is a very low rate.- 
It is a bad business, we would not handle it. 

MR LITTLEJOHT: I got that cut dovn to 2% and then 
we had to split the commission, They offered us 2.10 in 


the first place with 10% of the commission,and then we 
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decided to Ree it and we said "Make it 2%, make it as 
low as possible for the railway, and we will apa the 
commission," and now it is a 2% rate and a 5% commission ” 
and that is much better than 3% rate and a 10% commission. 
Q. They were paying 1235? A. That was on fire, 
Q@. This must have been before they were doing eny other 
business? A. It was 10% on railroad accidents, 12%7%6n 
fire, 15% on ordinary accidents and 20% on guarantee, 
And that was when we were paying 3%, 
Q. The ordinary era ieclg te 155? A. Yes, that includes 
burglary and stuff of that sort. 

2 CHAIRMAN: Is there any question you want 
to ask, Mr.Lucas? 


MR, LUCAS: Ho. 


GEORGE 7. CLARKSON. 
“THE CHAIRMAN: Is there anything you know 

about these subjects, Mr,Clarkson? 

MR, CLARKSON: Just two or three things. I have 
not anything particular to say about doe 
Q@. Your name is not on the list of those getting a rebate? 
A. No, I am sorry. As far ae carrying their own fire 
insurance is concerned, Mr,Littlejohn said his idea was 
~that they should build up a reserve fund and then start 
to carry their owm fire insurance, I would merely point 
out that they have no power to build up a reserve fund so 
that they cannot start out on the premise that he gave. 
Q. Have you ever calculated how they would come out? 
A. No, I have had no reason to do it,but speaking personally 


and off-hand, I should say it is a very dangerous thing to do 
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under the present state of affairs, Take the Ontario Power 
plant or the Toronto Power Company plant Crevetaiad have @ 
big concentration of capital, This premium of $140,000 a 
year will, I think, be very largely made up of excessive 
premium payments because of the Chippawa and Ninigon develop- 
ment. I do not know what the exact figures are but I should 
think the premiums would be very much lower now,unless it is 
augmented by the Toronto Power Company insvrance, Ona 
leeway like that I think they should be very careful in 
considering carrying their ovn insurance, It would take them 
a long tern of years before they would get sufficient funds 
to protect then arainst one big crack, 
Q. Would you consider it Likely that self insurance would 
work out less favorably in an undertaking of this kind than 
ee ordinary undertaking? AL That is a matter for careful 
Consideration of the facts. It would be necessary to’ consider 
the facts on one hand as to what the losses would be as 
compared to the premiums paid, and secondly to consider 
whether they were prepared to take the risk. In a public 
undertaking of this kind I would say that unless there wags 
@ very ample margin thet with such a large concentration 
of capital, it would be a very dangerous thing to do. It is 
wholly a matter of policy for the Commission and I do not _ 
think they would be willing to embark on it until they had 
gone into it extremely carefully... 
Q. You think it would be risky? A. I would not recommend 
it until they had all the facts,and even then I would be very 
doubtful about it. 

COMMISSIONER HARRIS: These things are always built 


up gradually? A. When you take a big industrial concern, 
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with lots of regources,from which they could set aside a 

reserve fund,they could start it off right and they could 

carry on. Here they have no reserve fund,and they would 

have to start off on bare bones with the mere annual prenmiuwn, 

Q. Where the risks are scattered,like the Central Ontario 

System it might be different, >but in taking a risk like the 

Toronto Power Company or the Ontario Power Company, that 

would not be done unless they felt they were pretty safe? 

TO COLDISSIONSR HANEY: 

@. They insure now against accident in the case of the 

Ontario Power Company? A, I do not know what they do. 

Q. ir.Ross describes them as suicidal? A. Yes, 

TO THE CHAIRMAN: 

Q. Was Hydro insured against that accident that took place ; 

at the Ontario Power Company last April? aA. No. 

Pomoc nay, part: of “it? A. No. 

Q. Could not they get insurance on that type of accidents? 

A. I suppose they could, 

Q. Covld you get insurance on a generator that burns up? . 

A. Yes. 

Q. Trom an internal cause? A, ‘rom any defect, 

Q. I remember years aco you could not get that insurance? 
MR LITTLSJOMN: It came into force in this country 

‘about March of last year, 

®. . Then today you can insure a generator against commiting 

suicide? A. Yes. 

Q. Then it follows that all damage is insured? a. Yes. 

TO TH CHAIRMAN: - 

Q. Why was not the Ontzrio Power Company insured against 


that loss last Spring? 
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UR. LITTLEJOM: We have not done that kind of insuring 
Q- You could have insured against that? A. I do not remember 
it being discussed, 

Q- Was the Ontario Power Company insured before Hydro took 
PteoverionvA,,.,d, do: not. know De aise We figured on the 
generators at the Queenston Power house and we found the 

rates very hirh on these big generators. i forget the amount,’ 
but we had to lay it aside to see ee the future would 

bring forth, 

Q. ‘Yas there any discussion as to whether the Ontario Power 
Commnany's plant shovld be covered by insurance? a, No, not 
against accidents of that sort. 

COM‘ISSIONER R.A.ROSS: Supposines you insured a 
generator in the Chippawa station and you found that the 
actual damage is so light in comparison with tne 
consequential damage that it would hardly pay to insure it? 

ER .LITTLETOHN: We found the rates were too high 
for. the damage to the machine itself. I think the Insurance 
Companies were- scared by the size of the generator. 

QO. That ought to scare you from any idea of Hydro insuring 
Puselt onethis plant? &. DT do not. rant, chem to dol it until 
they have sufficient funds to take care of all chances, 

MR, CLARESON: You understand the basis upon which 
they have carried the insurance fund,they have simbly put by 
little by little as they estimated the premiums they would 
have to pay to the Company and they put that into a fund « 
“ith respect to the Workmen's Compensation liability, they 
have charged the same rate as they woudd have had to pay the 


Compensation Doard., That fund is absolutely solvent,and a 
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little bit foe than solvent, because of the profits they 
have made in minor directions, The funds is perfectly safe, 
The questions you raise as to whether it should be handed 
over to the Workmen's Compensation Board Or, held by Hydro, 
the difference is this, that there may He some saving by 
Hydro holding this fund. As far as we are concerned, the 
Act says that the Hydro Commission may insure its workmen, 
We considered the matter very carefully. 
Q. That would not apply to the Workren's Compensation Board? 
A. No,it is in a general clause,and we considered,after 
looking into the matter,that they were within their powers in 
carrying on Arey insurance the way they are carrying it. 
As to the manner in which they carry it that is purely a 
matter of policy a the part of the Commission, 
TO COMMISSIONNR HARRIS; 
9. The Workmen's Compensation Act is a special law? 
A. Yes,the Workmen's Compensation Act,but as far as the 
funds are concerned,it is all right, 
Q@. You have $500,000? A. I do not know off~hand,whatever 
the report says. 
Q. Is there any liability against that $500,000? 
A. If a man has an accident he is entitled to compensation, 
you value that compensation for the time being,and that is 
included against the func as a Liability. 
Q. It is for that reason that. 7 think that particulary fund 
ought to be in an account by itself, — 
Be + is in an account by itself. 
Q. Where is the money? A, The money is in a pot, it is 
in their general fund,the same as anybody else would 


carry a fund of that kind, 
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Q.- You would not carry it in a special fund? A. Do you 
mean invested in securities? If you want to be ultra- 
conservative you could,but I do not see any harm in 
leaving it the way it is, 
Q, The Hydro might take that $500,000 ond invest it in the 
purchasing of another plant? A. No,they cannot purchase 
angther plant unless they cet authority from the Government, 
and then they borrow money from the Governnent to pay for it, 
Q. They night take money from this fund and make expenditures, 
they might ask for "5,000,000 and overrun that amount by 
$500,000 and use up this fund for that purpose? A. MNo,things 
are tied down so that they are not doae that. 
Q. They were doing that? aA. In one or two instances,yes; 
but generally, no, 
Q. They won't be allowed to do that in the future? 
A, Things have been conducted for the last three years 
differently you have one or two cases, the Central Ontario 
a the Radial, but outside of that there is little. 
| ER:GUILFOYLE: They have this sum as wovking 
capital and all their liability is 820,000. 
Ph CLARE SOMNs 2) do. not see any, reason Tor 
investing that fund, 
| IE CHAIRMAN: You think the people for whom it is 
“held are perfectly safe? a. I do,I think it has been difficult 
for the Hydro Commission to make 20% on this insurance, 
without stating an ovinion, you ought to take the evidence 
of an Insurance Agent with regard to that. I do not 
think it was possible, 


Q. Why not? What difficulty would there be in sending the 


a 


Ax 
bree ie 
Cea 


a i of ro YY. * 
tut bigeo soy orks 
ak i: ‘Cary enid By 


; { ey ; 
fo ot | Lat g an uf a fox pa e . 
etmata sodioec (a to. 
vont 


© yh ee rs, AN oy weet ie ok 
ae i re Sov 


i 
i 8 a P 
eh tee yo, * 
VaR Om . Cote 
‘ Cpe 


ry Mn 


Me Aw tot 


Gite en oe Behe O08 


Wt hed ae A a Ae 


Poel oe 


aA 


inko 2b atom eH E 


‘nd. ( Labbe 


oh 
ats \ 
iy 


ae age pirtey hele, 
taba. ee wi 


ae 
cf = 
Abe aha! a. pr hs , 


eis a" xo ote § 
i bh 


si edade 


‘BOs aslste se 


‘ & 
* . ms, fe 
SBS 9 


ul 3692 is, 

insurance direct to the company? A. I think if they were 
appointed General Agents,it would be a general agency 
for one or two companies, 
Q. There are a number of General Agents who are getting 
25% commission? A, I would like to have that in evidence, 
i mention it because I do not believe it is true, I do 
not think so, 
Q. We have asked all these people to tell us what they 
did get,and they wontt,and I do not think it is worth 
while subpoenaing them? A. It is outside my purview 
but I do not think you could get 20% corrmission. 

MR,LUCAS: I heve had several conferences with 
Col.Carmichael and Mr,Gray as to the method under which 
we were benefited by these rabates on the Commission and 
Mr,.Gray pointed out to us from time to time that he doubted 
the propriety and legality of these rates,and he was 
bringing more be less pressure on us to drop it altogether, 
and some correspondence nassed between us and lir.Gray. 
That was prior to the Dominion legislation, Then it was: 
made very strict under the Dominion legislation of last 
year,so that the trouble with the Hydro has not been to 
get more ont dations put to be allowed to proceed and get 
the comaissions we have been getting. Now we are apparently 
up against a stone wall and unless the legislation is 
changed, we vill not get the benefit of any commnission.. 
70 COMMISSIONSR J.A.ROQSS; 
Q@. As long as you could get some cormission,it was your 
duty to get it, as ened the Department winked at the 
interpretation of the law,you were quite free to get what 


you could? A. To get what ve coule and we went on in that 
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way. 
Q. The burden was on them? A. They were Ay aye us 
for legal opinions, and they were pointing out the 
irregularity and finally the point came when they did 
not continue the Tiserine and there is no doubt now, we 
are out, And no one can argue on the law that we are 
entitled to a license, and unless there is a change in 
the legislation we will get no commission at all, and 
that is what I want to make clear, I think there would 
be a great difficulty in Mr.Littlejohn going out and 
getting a general agency and doing all this work, 
TO THE CHAIRMAN: 
Ox ne, aid not go out and try to get a general agency? 
Q. I think it was a very delécate situation. 
TO COMMISSIONER HARRIS; 
Q. I think a very delicate situation has arisen? 
A. We got stopped. 
TQ COMMISSIONER R,A,ROSS: 
Q You are-$39,000 to the good? 
A. Yes, we did that much, 
Q. %If you had pushed the situation a little harder, you 
probably would have been stopped then? 
A. Yes,that is the point I am trying to make, 
Q. You have done just as a business man and a provident 
man would have done? A. Yes. 
TO THE CHAIRMAN: © 
Q. You might have been stopped sooner? A, Yes, if we 


had been more agepessive we would have been stopped sooner. 


-~-Adjourned at 1:30 P.M. until Pee os Sts ett 
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ese2;45 P.M. REIGULID, March 9th,1923. 
mee sen ts: 


W og) a Gurus GORY ; a SS) q ff | CsLAT SRA ) 


MJ HAMSY, i9q., Commissioner, 
R.A.ROoo, Bed. ; Comiissi oner. 


Mee yeu, o90., , oecréetary Of the! Comission. 
Meee UAS, Bode; secs, PSpreseay sag the Hydro Glectric 
Comaissione of Ontario. 
BAUUSL PRICw, calle. 
PO THE CHAT RIN: 
Qe You were not here when the evidence was bein, taken 
this norning. We took up the attitude of the Hydro 
Slectric Power Comaission of Ontario toward the Workmen's 
Compensation Act or toward tne a jminist ration of it. 
We uaderstand tnat the, collect the contriosutions and 
they xeep them, but they give then to you at certain 
intervals,so0 that you now izsue cheques for them? 
A. Yes, they suoply us with a current fund out of which we 
make all the vayments. 
Q. They said they could make wore out of the money by 
keeping it in their hands than thiy could by putting it in 
yours? A. JT could not say. Our snahedule yields 6x5 a 
that is the rate for 1922, 
 COMMISSONIR HANIY: Would you pay that 64 to the 

Hydrs fund? A. Yes, they would have sot tnat. 

THs CHATHIAN: Q. Perhaps you had better tell 
us in your own way whether you think it is best to 
continue things just as they are now,leaving the fund to 


be administrated by the Coumission and leaving you to 
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pay the rates as they pay the money in? 
A. I do not know as to which would be best, Mr.Chairman, 


but they are doing what is ordinarily being done by all 


‘ 


Municipalities; that is to sgy, we have not asked municip- 


alities to make capitalized deposits. We have let them 
provide us with money to make the payments cr a great 
many of them make the payments themselves direct to the 
infured man or the widow 
Q. When you say capitalized deposits you mean the fund 
set aside ta meet compensations and so forth? <A. Yes. 
Cf course in the ordinary payment of temporary compensation 
oa man who gets injured and comes bacx« to work, they 
are all dealt with alike; they provide us with the 
money to make the payment; we have a running account 
with them. They give us the account-to start wien aed 

der an 
we ren/ account weekly of everything we nay out and they 
replenish the fund, 
Q- So you always eee sufficient balance on hand to meet 
any claim? A. Absolutely,yes. 
Q- Do you think it would be better for them to have the 
Act administered entirely by you? A. Well,we really 


administer the Act, Mr.Chairman, but they hold their own 


moneys. 


ie That is all? A. That is all, 

Q. That is all the difference? A. Yes, 
COMMISSIONER HANSY: The same as the municipalities? 

A. The same as the municipalities; in fact they do better 


than the municipalities because they provide us with the 


' fund and let us pay; most of the municipalities vay the 
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workman or the widow themselves. 
| THE CHAIAVAN: They do? <A. Yes, we do not even 
handle the money; they send us a receipt showing it has 
been oaid. 
Q@. Is that in compliance with the Act? A. Partly. 


We made the regulation regarding that,allowing the 


“municipalities to do thatjin the early history of the 


Aot. 
Q. Of course they keed more than the capitalized value? 
Ae I do not xnow. [I am not sure what they keep. We 
provide them with the v2luations according to our own 
sy stem, the same valuation that we would set aside; we 
provide then with these figures; what they do with the 
figures,I do not «xnow., | 
HANEY 3; . 

COMMISSIONSR BARARR: They nay as they become due? 
A. They simply provide us with a current fund out of 
which we pay everything for them - all compensation, 
temporary compensation and pension »ayinents,and render 
an Beant) to them every weekx,or rather a statement 
showing the standing of the fund. 

pHa CHAIRMAN: I understand they siow in the 
statement they gave us, a surplus of $590,809.96; and 
a set off against that, of outstanding claims $174,003, 96; 
provision to cover awards and pensions as per valuation 
‘Yorkmen's Compensation Board $392,735.82; sundry accounts 
payable, 35,700; net surplus yl8, 370.189 
A. I do not know anything about these figures excest 
that they have been getting yearly from us a valuation 


of the pensions,and they have also got from us when we 


could give then, an estimate of the outstandings. They 
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have not got that from us this year yet because we have 
been so busy,we have not been able to prepare it,dut 
they have asked for it. I have the cetails of the 
pensicns standing on the 3ist of October last. 
PMG 1B.up to October Siet, LOS)?! \ A. Yes. “ Tvhave 
the outstanding pensions as of Ovtober 31st,1922. We 
rendered that statement to them? Tiere Were 10) 
cases on which pensions were then standing; 145 cependants, 
including 36 widows, 57 children,51 workmen, 1 father. 
That was their pension list according to the i.st they 
gave us. 

COMMISSIONSR HANSY: Have you the figures at all? 
A. Yes,1 have a copy of what we rendered to them. They 
first give us a long beatiinen a smaller supplementary 


list,and these are the two, 


MR.LUCAS: Mr.Llittlejohn tells me the exact 


amount es advised by the Workmen's Cornpansation is 


Bet aside, ' 
WITNISS; ach case is there but we have not 
totalled it; we had no occasion to do that. 


THE CHATRMAN: I supoose,Mr.Lucas,if you 


did not have this money,ysur requirenents from the Gover- 


nment would be that much larger? 


MR.LUCAS: wxactly. 
Q. And you have been paying a little over 6% to the 
Government? A. YCS. 
| “TH! CHAIRMAN: If you administered that,Mr.Price, 
ew heh of this woild you get and they keep back 


sufficient to meet the capitalized liability? 
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Q. If we had administered it lixe we do the Behedule 1, 
cases,the total of those figures woild be what we would 
hold as of that date. That is, we would hold the total 
of that rather than they. 
Q. That would amount to a substantial sun? 

MR.LITTLSJOHN: I think about $515,000; I think 
#450,000 on the first two long sueets and $62,00U0 or 
363,000 on the other. 

THE CHAIRTAN: It really resolves itself into 
aguestion if .it would be-more. in the oublic interest to’ 
have the funds administered as they are now by the 
Commission or by the Yorkmen's Compensation Board, 
does mot it? A. Yes,I think it is a matter of policy, 
though,Mr.Chairman. 

@- “In what respect? <A. It does not affect the administra- 
tion of the Act. It is just as good for the dependants 
and the workinen one way as the other. 

Q- Just as safe? A. Just as safe, although we are always. 
willing to receive and hold the money and handle it. 

Q. How do you invest your money? A. In debentures 

largely and war loans - exclusively those are our 
investments. ‘We always have a list in our report showing 
our investments. This is our old revort. 

Q. They pay a share of the cost of administration by you? 


A. Ye 


ces) 


Gey They vay their full) share of that? «aA. Yes. 
Qe You base that upon the amount of work you do for 
them annually? A. We figure it on the number of cases 


handled; we take the total administration expense, credit 
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the $100,000 provided by the Government of the Province 
toward the expenses and divide the rest oro rata according 
Ko the expense, 

COMAISSTONER HANSY: Q. The nunber of accidents, 
not the amount of money involved? <A. The number of 
accidents. We distinguish. A dash aoe we oall five 
units; permanent disability case,three units; and an 
ordinary temporary disability case,one unit; because 
ar course we have much more trouble haadling a death 
en permanent disability cases than temporary cases. 
They pay their share just the same as the railway. 

Q- Is that paid annually? <A. Yes. 

Q@- In dealing with the railvay,do you get the money 

from them en bloc or do they pay it in the same way as 

the Hydro? A. No,we get deposits from the railways 

except the Government railways. Just the other day we 
receivednotice from the Canadian National that they do 

not wish to deposit with us any more and would handle 
their own funds, 

Serene C.P.A. does? <A. Yes, 

Q. Is there any other feature of the administration of 
this fund by the Commission which you would like to 

Eey anything about,Mr.Price? A. I do not think of 
anything,Mr.Chairman. Things have gone along very 

smoothly and satisfactorily as far as we are concerned, with 
them. They have always been sympathetic toward the Act and 
anxious to co-operate. | 

Q@. They have always kept up their deposits with you? 


A. Absolutely; I wish they were all as good. 
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Q. How does the Provincial Government deal with these 
liabilities; does it follow the same course? 
A. The Provincial Government,Sir,exceot the Northern 
Development Branch,is not really under the Act at all. 
They voluntarily refer cases to us,and I think as a 
general practice that they de refer all cases, but it is 
purely voluntary ani we do not deal with cases unless 
and antil they do refer them. Then we fix the amount 
of compensation as in an ordinary case,and they themselves 
maxe payments. We do not maxe nayments. 

COMMISSIONGR HANTY: Tne Temiskaming,I sappese, 
comes under you? A. It is mae, Similar to tne Hydro. 
They do not give us deposits either. ‘ 

THZ CHAIRAN: Who aposars before you on behalf 
of the Hydro Commission? <A. We have dealt onary with 
Mr. Littlejohn. 

Q. Do you ever allow Mr.lucas to appear? aA. f thi nk 


Mr.Lucas on one occasion appeared. I can only recall 


one occasion,and Mr.Pope has been to see us different times. 


MR.LUCAS: I was there on behalf of the Commission - 


claims against the Commission. 


C.M.J WOODLAND, called. 
TO THI CHAT RYAN; 
\ 
Q. Are you an insurance agent or an insurance expert? 
hoe san. an insurance General Manager. 
Q. You have heard the evidence given here this morning 


on the question of insuranne. Can you enlighten us 


on the subject at all from the standvoint of an insurance 
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man? Have you any opinion as to the best way in which the 
lares insurance business of tne Commission should be carried 


on? Would you say that the present system followed is the 


best that could be devised? A. That is the system that has 


obsained in the Past? 

Q. Yes? <A. No,I would not consider that the best system. 
@- What changes,if any, would you recommend? What are the 
weak points or the strong »voints? A. The strongest voint 
that I saw this morning was that the Hydro Coitmission got 

a rebate in the way of comaissions to which they were not 
legally entitled, 

Q- That is the strongest voint? <A. That is the strongest 
point. 

Q. You think that might be increased a little? A. On good 
business principles it should not be increased but eliminateg 
peestiner: : : 
Q- What would they get in substitution for this? They have 
been getting about $13,000 a year,how would you make that 

up if not from the insurance agents? aA. I think if you | 
had an expert insurance man to look after the details of 

the insurance, look after the general inspection -f the 
piants,to deal with the C.#.U.A. - the Canadian Sire 
Unuerwriters! Association - in the matter of securing 
reduction in rates,that you world make more than tne amount 
of commission that has been illegally handed oven to the Hydro 
) 


Dlectric. 


Q- You think it misht be made up in that way and more than 


made up? «aA. Yes. 


Q. Just illustrate how you would do that? <A. Under the old 


systen,Mr,Littlejohn admits that he is aot ana insurance expext 
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and he did not know an awful lot about the insurance business, 
An insurance general agent ora general agency through their 
organization have the most competent inspectors and have the 
facilities to make inspections that would make the fire 
haZzaru less,and woild have a strong argument to put before 
the Canadian Fire Underwriters ' Association to have a 
reduction in the rates made. 

COMMISSTOMSR ROSS: What would you have to pay 
that man? A. AS an e-cpert emoloyed by the Coumission or 
through general agents? 

Q@> To carry Sut what you suggest? «aA. Ny on opinion is that 
it would be far better to operate through a well xnown and 
reputable general agency that had a man at the head of it that 
could give the time and attention necessary. 

Q. He would be an employee of the Hydro? <A. No,I do not 
think I would suggest that the Hydro would appoint & man on 
salary. 

COMAT SSITONSR HAWsY : Haw would he get his 
compensation? A. He would get his compensation in certain 
percentage of the gross amount of Tisurance rolacedy "2 
think he would be well satisfied with that. He should be 
liberally treated; if he looks ae all the details he 
ougnt to be well treated and pretty liberally treated in the 
amount of business directed his way, 

( THi CHAIRMAN: He would have just a certain 
proportion of the business,not all the business? A. Oh,no,a 
certain provortion,and at the present time I could not say 
what that percentage mignt be, 

Qz That is,you would yut the insurance ocusiness in the hands 


of a firm of general agents who would have their experts and 
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who would look after it amlook after the business and 
see that the rates were brought down to the lowest possible 
point,and they would know what changes to suggest or have 
brought about in order to secure that reduction? A. Yes, 
that is my idea. 
Q@- Then they would charge the Hydro nothing for this service, 
but they would get a certain amount of business and would get 
their commission on that business; that/vould be nee aa ns 
compensation for them? <A. That is my view of the matter. 
Q. They would look at the matter fron the standpoint of 
the insurance comoanies as well as the standpoint of the 
Hydro, perhaps more because they represent the insurance 
companies,and it is to the interest of the insurance coinpanies 
to get as high a premium as possible. Would ast a man in the 
Hydro, having no one to look to other than the Hydro be more 
apt to fight for lower rates than an agent who would reduce 
hig commission by so doing? A. Not in practice. As a matter 
of fact,the salaried man employed by tue Commission,in my 
Oopinion,would not have anything like the influence the man dis 
associated altogether from the Cemmission would have » 
Q. In what respect would he have the influence? 
A. He is an employee,and he goes down as an employee,not as 
an expert who oa: the snowledge of an expert,and I do not 
think he wdthdnave as much influence nor that he would be 
able to bring as much pressure to bear upon the rate as the 
general agency system that I suggest. 

COMMISSIONER ROSS: Are there any insurance experts, 
so called,that are not coungetad with conpanies or agencies 
that are giving Baie eat oe consulting engineers? 


A. There are men who contract to zive advice on insurance 
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matters. 
TH® CHAIRMAN: There are some experts? 

Q- Nee fe weit are, 
Q@. There are some expert Batistiers? A. I do not knew what 
their relations with the Canadian Fire Underwriters! 
Associations are,nor whether the 7 would be able to accomplish 
as much as @ general agency. 
Qe You think one who has i general agency business would 
have more influence with the Fire Underwriters! Association 
than one not carrying on business? Would if* be becauso 
ley control a certain amount of insurance? <A. Wo,I think 
it would be the service they can give. Their efforts would 
be concentrated on improving the conditions of the »vlant,and 
they wou be able to bring greater pressure on tne C.7.U.sA. 
in order to get a reduction in rates. 
Q@o What I want to know is what that greater oressure is? 

COMMIT SSIOWIR HANSY + Knowledge of the vsusiness? 
Q. -Knowledge of the business. As to these exoerts or alleged 
experts,I ph ae very much. At the »resent moment I 
could aot name any particular insurance man who calls 
himself an expert on insurance who would qualify as an ; 
expert. 

THS CHAIRMAN: You think you can get a higher 
Quality of expert connected with tne business than one who 
is not? A, Yes. 

CONMISSIONSR HANSY: If you got some from é 
general Leen Siw onl not he have some inclination to lean 
towards a higher rate? A. I think you will find that the 
insurance agent,whether he is a broker or whetherhe is 


@ special or a general agent,is always trying to get the rates 
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down as low as possible. 
Q- SO as to make the risk as safe as possible? We od NS 
gets a lower rate,he holds the business,and it is an incentive 
to get it down to the lowest possible point. | 

THE CHAIRMAN: So he would have as strong an 
incentive to get the rate NowsHedh xe an employee would have 
in order to retain his position? A. Absolutely. 
Qe One would bo as strong as the other? A. One woald be 
&s strong as the other. 
Q- Has the Fire Underwriters! Association rules? .. Yes. 
ae And an expert knows them all and knows how to come 
within these rules and get the lower rates, Can you 
illustrate how, by spending a little money,a substantial 
reduction in pee see be secured? A.There are so many 
various ways. Possibly I might just cite one. In @ plant 
where there are connecting rooms and a wooden dso or rae 
the transom open - everything that would invite conflagration — 
from one room to the other - if an inspector or an experts on 
insurance could point out if praeran ne was @ metal dcor and 
that transom was closed,or there was no transom, so that 
a fire might be stopped at that particular wall = 
Q. Then you would secure a aubstantial reduction in the 
rate on that building? <A. Yes, 
Q- That would be a very trifling expense? A. Very trifling, 
and that is being done all over the Continent, There are 
porhaps 101 different ways in which the rate can be 
affected by the conditiom of the plant so as to keep it 
up to the best condition possible to avoid oT res. 
Q- Inflamable material lying around it would affect the rate? 


A. Yes,and it should be kept away where it can do no Gariage. 
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‘ 
Q- I suppose one of the means by which insurance is lowered 
is perhaps by the installation of a sprinkler system? 
Q- That is the principal way in which a reduction is made. 
Q. These nee ee one or two out of a multitude? A. Just 
one or two out of B multitude. 
Q. It would depend upon the character of the building and 
the character of the work carried on? <A. Ixactly. 
‘9, Perhaps &@ man might have insured a tuilding for use 
for a certain purpose and continued paying sremiums for 
that use,although it was used for another ‘purpose,and the 
- rate would not be nearly so high? aA. The purdose for which 
the building is used enters into the rate very,very iuch. 
Q. Your idea would be to put the insurance in the hands of 
general AES have them place it and take charge of it? 
A. Yes,I think the work is so great that it wold be 
impossible for an employee, though he should be an expert,to 
cover the work. He has so many pal ghee ayeds Manage Mola Pun lame ike LE nave: 
general agent has to look after is the insurance, placing 
the risk,not only eee care of say $500,000, but he has 
to look after the re-insuring of that - so many companies 
in which that has to be re-distriduted,that it taxes a lot 
of time and information, 
Q. What would you think of the advisability of the commission 
insuring itself? A. Self insurance? I think they would 
get a lesson in pretty quick order and get back to the 
legitimate way. I think that would be a very poor »volicy. 
Qe How is it,the insurance companies make money out of it, 
if insured with them,and if the ower sets aside the 
premium,he would lose money? A. The insurance companies 


make money? 
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Q- Yes? <A. On the experience of the past year? 
co I suppose they would not be in the pusinessif they did not? 
Q- Lots of companies have lost over 100%; they nave reserves 
and have lost them. One year is good and another bad,and 
on the average they are satisfied to make a fair profit. 
Q- Mr.Littlejohn told us in Gentral Ontario they have had 
a ese + every year through insuring,and they have had it 
running now sometime? A. Their own insurance? It isa 
small plant though. I do not thinx it would amount to 
an awful lot. There is not a lot involved. 
Q- I do not know the total amount of insurance,but there are 
a large number of undertakings? A. Of course that obtains 
in various companies renee they carry their own risk until 
there is a heavy loss,and they find it is not a safe way in 
which to protect their interests. 
Q. You do not look with a, kindly eye on self insurance? 
A. Not because I happen to be head of @ big insurance 
company, but I think the principle is rather a dangerous boas 
One may decide to insure his house,but he is taking a chance. 
Q- Would not the advisability depend largely upon the 
character of the nroverty to be insured? Sor instance,if 
you had a number of warehouses filled with valuable gocds, 
there may be very great risk,and you may lose more than you 
Would save for many years? <A. Certainly. 
Q- But Hydro with large concrete buildings, surely would be 
as little liable to loss from fire as any others,and they do 
not insure against accidents? <A. Take the Hydro on the 
assumption that they would cover aid theds property - 
Q.- All insurable property? A.All insurable psroverty - there 


was a fire loss in 1922 at Niagara Falls,if I remember correctly 
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and the loss was about $270,000; that would eat pretty much 
into the fund established by the Hydro. 

MR, LITTLEJOHN: Queenston Power House Fire in 
1921. | 

MR. WOODLAND: You can imagine where the fund 
would go to with Ais) or three of these. 

COMMISSIONER HANSY: They ran about even on that, 
as I understand. 

THs CHATRMAN: One going through those power 
houses is impressed by the fire proof character of them, 
It seems so to me as I was going through,and I would think 
they would be less liable than any other class of building. 
‘il is the salou of accidents as in the case of the 
Ontario Power House last spring, but that was not insured 
against at all, ‘ 

COMMISSIONER HANEY: You spoke about one house 
as an illustration. Supposing I had a thousand houses in 
the Province of Ontario,would not it be possible for me %9 
carry that insurance myself? <A. Yes,it would be quite shoot ie 


Q. Would it be practicable? A. It would not be expedient. 


Q. If they involved a large amount of money? 


A. Possibly,yes, but on individual houses,the rate is so simll, 


I should think a man who had that much investment would 


be careful to see he had that house covered. 


a Q- But for the thousand? A. I think it would be cheaper in 


the long run because 2 couple of losses would vay for all 
the premiums. 
Q. The insurance companies must make their money by the 


spread of their business and the diversity of their business? 
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Q- Yes,that is now they do,and furthermore,the insurance 
companies if they get a heavy amount of insurance,no one 
Bee any will oarry that. 
Q- Phat is re-insured? A. If I am correctly informed by my 
fire insurance department, the risks in the Hydro are 
anything but desirable. <A company is not any too xkoen 
for this class of risk. In general,on your powerhouses 
and warehouses where you store you goods, there is not much 
desire on the part of the insurance company to carry the risk, 
Q. The manner in which the goods are stored? <A. Not 
necessarily,but from general experience in similar lh 
in other branches of business. Goods are goods whether they 
belong to the Hydro wlectric or a wholesale house. 
Q- Of course inflammable goods are always separated from 
the building or should be? A. Yes. 

TH CHAIRMAN: What avout casualty insurance; 
you have had a wide experience with that? <A. Yes,I have 
had considerable experience. 
Q. And indemnities? <A. Indemnities,yes, compensation, 
Q. Would you have that class of insurance placed upon these 
eens, Go if one broke and a lot of damage was done, 
the company would be covered? aA. I cannot really speak about 
nat definitely. We do not write that class of insurance, 
Q. Who does write that? A.That is suicidal,as Mr.zoss 
said tnis morning. 
Q. That is perhaps not the subject of the suicide,not the 
consequential damage,but the actual damage done. For instance 
| one generator might commit suicide,and in the course of that 


might do damage,as it atddt the Ontario Power House to other 
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things - blew off the roof of the building and smashodother 
generators?. A. AS we are not writing that particular class 
of risk,I could not give you any information, 

Q- You do not know what that would i a. No,not the 
ee”, aan. 

Q. Do any of the conpanies here write that? A. I do not know, 

THZ CHAIRMAN: Do you know,Mr. Littlejohn? 
MR.LITTISJOHN: The Royal Indemnity and the 

Travellers; I know those two write it. 

THE CHAIRMAN; Do they insure against suicide 

as well as the damage done? A. Yes. Of course the damage 

dons is subject to the supply of power. 

Q- I am thinking of the direct damage? <A. Yes,the direct . 

damage. 

Q- Is the rate very high? A.We figured on that at 

Queenston,and it was too high to touch, 

Q- Do you know What it was? A. I do not remember the 
Tigures aow,but on account of the size of the generators,it 
Made the rate very high. 

Sal Do you put on the class of insurance in Be Oe 

with the Windsor Railway? 

| WITNGSS: We carry that class of risk,but uot 

at the rates mentioned this morning. 

COMMISSIONSR HANSY: Higher rates? A.Decidedly. 

Based on experience,it would be absolutely suicidal on our 
part to carry it at less even though you may get through 
&@ year or two years without any serious loss. 

THiS CHAINIAN: Do you look oe the possibility 


of loss there being greater than other places? <A. I think it 
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“would be just as great as other places of a similar size; 
London,Ontario,of course is larger, but wiemeten there is an 
electric railway - it is a class of risk that the casualty 
companies as a rule do not care for. 

MR.LUCAS: Qe Does your company carry any 
Hydro risk? A. Not to my knowledge? «A. Yes,I believe we have 
a little. 
Q- Have you any present x«xnowledge as to the rating cof 
the Hydro risks? ~<A. No. 
Qe «AS to wiethner or not the are getting a fair deal from 
the ¢C.3.U.A.? A. No,T have not,but I coin say,t have no hesit- 
ation in saying every effort is made ¢ oastantly by these 
general agents,whether at Queenston or Niagara Falls or any 
agent in Toroata,to keep down the rates. As I oointed out 
there is an nikon. 

THS CHAIHmads Cut down the rates and net more 
insurance? A. Yes. | 

MR.LUCAS: That is your experience - keeping 
down the matics A. Yes,adequate rates. Of course to induce 
tie assured to keep his premises in such a condi tio that be 
can get the benefit of lower rates. 
Q. Were you here this morning? A. Yes. 
Q. Taking the whole situation,was it feasible for Mr. 
Littlejohn to go out and make a direct arrangement with 
companies to carry this risk so as to earn the total 
commission? <A. No,I do not think it was feasible. I 
do not know if Mr.Littlejohn could have handled the situation 
if he had gone out and interviewed the companies himself. 
Q. Do you think he could have secured the companies to 


carry it? A. Not enough, he sould not do it. With his 
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Splendid experience of the work in which he is engaged - I 
know & little bit about it because I have had some business 
dealings with the Commission more particularly in times 
“zone by - I think Mr.Littlejohn's hands nee Bi tied with the 
work he has in the department that he could not give the proper 
attention to the work inside and at the same time the risks 
out side. 

TH2 CHATRTAN: You said just now that one firm 
of agents could do the whole work of the Hydro? 
A. That is their business. 
Q- But that is Mr.Littlejonn's business? A. He has not 
the expert knowledge that he could go to the companies and 
be persona grata. 
Q- I would think a man with so much insurance would be 
persona grata? A. With this particular class of risk, 
I think it would be more than he could handle. The spirit 
might be willing but the flesh would be weak, because he 
would never be able to get through. 
Q.- I do not see why he should not be able to place insurance 
just the same as one firm of general agents? 
A. Of course you must taxe into consideration the contracts 
that the insurance companies have with their insurance agenciss, 
For example,the head office at Montreal would have a general 
agent in Toronto,and under the terms of contract,all business 
must go through that general agency. Mr.Littlejohn might 
apply to this general agency,to accept a certain »roportion 
of the business; he would not do any better by ponte direct 
tho Montreal; they would not deal with him, out would direct him 


to thétr general agent. 
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Q- There are lots of general agents who do not xnow any 


more about insuraace than Mr.Littlej ohn? 


A. Yes,and lots of general managers too. 


Q.- Do you xnow the firm of Beardmore « Company? «A. I have 
heard the name. 

Q. Would you regard them as special experts on insurance? 

A. I do not think I should answer that,with all due respect. 
Q@. They placed41ll the insurance for the Mackenzie interest 
that was recently sold to the Hydro,so Mr.Litilejohn told us; 
they seen Secs Had no difiiculty!) in slectae ine? 

A. I do not know their modus operandi. I do not know 
whether they nominally handle business or whetner it is 

loeked after by somebody else; I do not «now the conditions 
attached. Many times that line of business is given to the 
agent,and he gets the benefit of the commission, out that is 
all he has to do with it,and the inspectors at the head office 
or the inspectors of the general agency through whom he places 
the business,look after the details. | 
TO MR.LUCAS: 

Q.- You say you have had experience with Mr.Littlejohn. Is 
not he a pretty competent man to be at the head of the 
Hydro Insurance Department? <A. No,I do not think he is 
¢ompetent to look after the details. 

Q.- I am not saying to act as general agent, but as an 
insurance man in charge of insurance matters of the Hy dro? 


A. Oh,yes,I do not think you could get a better man to 


look after the necessities of insurance on certain plants. 


man 
I think he would be as good as any insuranceyou could 


get in. 
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COMMISSIONZR R.A.ROSS! I am anxious to know 
where this money would have gone if Mr.Littlejohn had not 
got it? A. That is not the only question,but where did | 
the money come from, and waoes the money might have gone? 

Q@. That would be to the general agent's through whom the 
business would be placed?A.I presume it would have gone to ° 
the general agents or the agents throuzh ‘whom the business was 
placed. 

THS CHAIRMAN; That is a pretty safe answer. 

MR.LUCAS: Now that you are here would you 
care to give us the benefit of the suggestion,how we can 
continue the good practice of the past and get some of it? 

A. The illegal practice?. 

Q- Illegal,out good? A. I must say that I never appreciated | 
the attitude of the Hydro Coimission doing business in that 
way. I contend if that institution has the right to 

have an employee get a license and get the commission on 
business,then every wholesale house in Toronto,and every 
retail house in Toronto, and the Methodist Church - 

Mr Haney would agree with me - should have a like Se oh 
in sharing in the commission. 

THS CHAIRMAN: Do you think that is a bad 
example? A. I do not think it is good business; it is. not 
fair competition. 

Q- Do you think Hydro would be better off without that? 
A. I think it would have a better consciences. 

COMSISSIONER R.A.ROSS: Don't you think you 

have a close corporation,that is,the insurance people? 


A. Wo,I: would not call it a close corporation because we 
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are so checked up by the Government and public opinion 
that we cannot ever be a close corporation. We are at the 
mercy of the elements. 

MR.LIIMTLAJOHN; Itwould not have hurt your 
conscienceto have gotten that $35,000,would it? It did not 
hurt mine? A. The principle is wrong... Of course if the 
law is made that anybody scan have it,why then that is a 
different matter. 

MR.LUCAS: I suppose what you mean a C26 a 
it is open to everyboody,then there are oppositions that 
Would Tollow?,, A..Yes. 

THE CHAIRMAN: The Hydro is more or. less ofa 
public body; it is a bpublic body? A. Yes. 

Q, Don't you think there might be a different standard? 

A. The insurance companies pay taxes,and we have to support 
the Government; surely we ought to have a little of the 
business going around. 

Q. Hydro do not-pay any taxes? A. The insurance companies; 
it comes back to the country after all. | 

9. You might say everything comes back to the country. The 
qQuestioa is; How does it come to the country? A. The tax 
that the companies have to pay to the Government,to say 
nothing of the services given by the companies direct and 
through their general agents and inspectors and so forth, 

Q. It seems to make a difference - the standpoint +hat one 
dooks at it? A. It is a case of live and let live,Mr.Chairman, 
Q. It does not seem to have hurt Mr.Littlejohn's conscionee 
at all to have taken it? 

MR.LITTL&JOHN: I do not think it would have hurt 


Mr.wWoodland's censciones either. 
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TH2 CHATRMAN: You are not shaken in your 
belief that the best way to deal with it is to put it in the 
hands of general agents to look after it and have the 
advantage of their expert Knowledge? A. The benefit of 
their expert knowledge,and I would couple with that,the 
knowledge of Mr.Littlejohn who knows the details. 

'MR.LUCAS;: That means,Mr.Littlejohn to remain 
locally in charge of the Hydro and place it through a 
regular authorized agency,without sharing in the commission, 
of course? A. Without sharing in the commission - through 
local authorized agents, If it had to be divided among 
a number of general agencies,of course,the question would turn 
on the insurance to be given out to the different companies,t 
think that should not rest with the general agency. I think 
that should be decided by the Commission, | 
Q.- As to where it should go? <A. Yes,they should say t hey 
should place it with such and such pa 

THE CHATRMAN: You think what the Hydro would 

gain by having the services of experts at their disposal: in 
looking after their insurance would more than equal tHe 
amount they now receive in the way of return in comaissions? 


A. I feel quite sure that would be the case, 


a.L.McLsAN, called, 
TO THE CHAIRMAN: 
Q. Have you had some experience in placing insurance? 
A. Yes,Sir. 
Q. I understand that you look after the insurance for the 


Toronto Transportation Commission and for the Toronto Hydro? 


“ 


mites o 


* 
MBs ae v 


>t af ot Pee 
a aa St ee 


re ee eS 
aw & 


™ 


Plane 


a ve 


ey * oe tal 
we mew 


= ae 
tava) Ad SD 
od . 
Cee 


ree 
Me 


Ph iyary et 
WS da St ot 


\ 


fieat 2 
i Os 


aoe 
sons 
* 


~ 
8 BOD 


Cte, £ 
% She. 


40 


“ 
rss 
oa 


st ote mt vox 


‘aan 63 : 


ad enone” re 


Op 
ek 


OC 


~ 
& 


ioe 


~” oo 


. aed 


aiware 


, Le 
a 


Ory “ 


on Py. 


i ey 
oa8 oan 


a 


“ro stag 


pe 


bi a 


i ¥ beg TT on best 


Sex 


art 


Od. me ny} i, a 


vt 


a0 bith ik 


, 


adeb a Ho i 


Gacy: 


ceil ae 


45 Uwe 
Wide BY 


Wed dt hi "ASE aes 


% 


Fy 


ails salvad % 


ar 


UL 


i eS 


th 


te 
te ee mee a wn rn on A meee, 
1 Ube 4 


Ary Fee % 
hae da | 


x9 acme oat WoX 


ay) 


mrt 


Pad 


ola 


Sd bses 3 


an 


re: 


cy re 


rs 


iy oe 


- 


‘02 eae oq 


Le ee 


~3718= 
Q- That is correct. 
Q. Tell us your olan of operation and what you have done 
andare doing and the results to the commissions respectively? 
A. We look after alt the business of these two conmissions. 
We are responsible to them for securing of rates and »orover 
and adequate eee We get a certain vercentage of the 
business. They specify as to where and to what comsanies 
or agents or whatever it may be,the balance should be placed. 
We inspect the business, check the plans of new buildings, 
watch any new ideas that are coming up either here or in 
the States regarding improvements on buildings or rate 
schedules,and generally watch everything for them,the same 
as they would in any other department. It does not cost 
them anythine.. 
Q. You do not receive any salary for it? «A. No remuneration 


except the comnission on the business we place,and the same 


would have to be paid to the company or through an agent; there 


is no other remuneration in any way,shape or form. We have 
been reasonably successful. I do not like to talk of 

these things. 

Q. We want you to talx of what you have done? 

A. ‘Ye have saved both commissions very large sums of money ~ 
I do not know what it would amount to, 

Q. What is the total insurance placed by then? aA. I think 
that is confidential infomation that I cannot divulge. We 
saved this year on the nev schedule adopted in the States 
by the Hlectric Bureau over there,anad which we got the 
Underwriters to adopt here - that means a revision going 
through now of aoout 10% in their premiums, for the Toronto 


Blectric this year,which means a very suostantial sum. 
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Q- You did not make that schedule? A. No,Sir, but we used 


enough influence and got our companies interested in it 
enougiitd see that it was brought in here and adopted by 
the Underwriters! Association. 
Q- You knew about ibe ae Yes,we keep in touch with all 
electric operation on the other side,and saaetimes we get an 
idea here that they have not there,and if we get a good idea 
there,we use it here. They have a very much larger volume 
of business,and sometimes they get information over there 
that is very interesting to us. | 
Qe By Keeping closely in touch with what is going on in other 
places,you are able to use that knowledge to get reductions 
here? <A. Yes,the reason we have to do that: if we do not 
do it,there are other good agencies here that “ould be doing 
it,and therefore,we would lose the business,so it is up to 
US» 

COMMISSIONSR HANEY: Woodland might get it? 
A. Yes. Self-preservation,that is all it is. 

THS CHAIXf{AN: You have an incentive to do the 
best you can? A. Yes,it is a question of self-preservation. 
I know one case where by the expenditure of $25,000,they got 
@ rebate in reduced rates of about 11,000, 
eee Any car?..A. Yes, Sit. 
Q. That would insure a permanent reduction of $11, 00C? 
A. Yes. 
Q. By spending $25,000? A. Yes. i 
Q. That would be @ profitable investment? aA. Yes,I think 
before we finish with the Traneportation Comnission,we will 


get their rolling stock dom to about one-tiird of the rates 
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the Torsnto Railway Company paid. 

COMMIT SSTONSR HANWY: You have better cars? 
A. There are other things besides the question of better cars. 

THS CHATRMAN: The Mia seniaalias they are kept? 
A. Yes, the buildings. They are kept £4 better places, 
with sprinklers withMenaroh nozzels outside,and before we 
advised them to spend a dollar,we. showed them what the saving 
woild be in each individual case. 
Q- You come on the scene before. the buildings are up? 
A. Absolutely. 
Q.- Anand advised them of these devices? <A. We see the plans 
of every building they construct before they are built. We 
are up against one question now. I saw the Underwriters! 
Association this morning to see whether they would advise them 
to do a certain thing in a certain way, because I have had hard 
work to convince then that we should get the rate we 
deserve. I think I hava convinced them we should get it. It 
is a matter of education to then. 
Q- There are always ways to get irae enone aA. We are 
learning something every day in our business, 
Q» Have you somebody on your staff attending t>. that? 
A. Yes,we have two men going all the time. In addition to 
that we go through every plant,no matter where it isor what 
it is, checking up all the time. | 
4. Have you any interest in the insurance that is placed with 
other firms other than your own? A. In what way? 
Q- I understood you to say you had a certain sroportion of 
the insurance? <A. ‘We have many risks - depends on thesize 


of them and as to what the business end of it is and certain 


Ke - : ‘ een Vs 


DI SZ ieee ws pit 


é i, tig 


t 


: . : re K Ba Si s Sar oe a 
Lexpeo teieced tc ac lteoup on} a6 1660. “FRNaey ton 
a) G a ' x . ; : 


% ¢ 
> 4 - ” at 4 & oor vo es . \F a. S| \ 
q STR Vos): De AL. BORE Sete Sse Th 


‘ ' d —s a re ey 3 én rai) 
stte¢ af dead ons. yedt gil bot ts oda 
A, 


pe te 
,wOCBLY CHV & Oe 


5 N : 
ga : . ; wad y 
7 x “ reheat . . wat) tes be wing Poe, me ey yey THINS a “#2 ow ar 
OW #4" io" Li POSS Lae.) } eek EO 8 2] BS oe Dd a tu aay bi Me SAU ae tl ~- 
bas a i . 2 - Boer 4 ’ [ 
y , > ate, ee a * “es 


a aoe ha . . Y s i 

ae ra Rete wee * Bites oy ot 

} Anived of¢ imiv gesd bowers ow, tefleb a im Le oy ie ape 
je oar a : arty i 


ee oe we he Vat k 


. r we 


“d \ » 1 
me r pees re as o ten 
‘ ee ¢ q 
; = = Pe i . a es eae oe Ss ba ey 7oOR8 
; a et wats) ea 
; rs £ Pp ay wy my *s 
%q f " i OM Ae TES gS OU re be oe = | Pk ey Sal Ret Oy Q 
b i 
caer : y R 
: a) resist 
F : ‘ 
‘ sua a 
ones 7 yal *, my = Fb 
Brad: Sy: Bic eee HOD LQ 
, . pes. pias 
wie a : ot 
ent ” her wa wer ‘ + pay vA ‘ipl | 
x e% me wd ees P hse dy WE Meh 
: iy « aE ies . 
a ’ 
nae i 
‘wee Se Sen, aE pey: +» se eee Ae ee dime: (tee Pe ak 
"eos we eahu Od WES wl ero ed Eve ey Pp Sto JENLES:, 
we ' Ve a ee ciectie nbs ar 
* ms! a : cad 1 
. o r id 5 
antes as Hew Bye ia Parte ee » , af) # tone ‘eye o os hee Am oy Pe 
Mead Se scyvRe, Divew Si? TRS Sos Oo “Ae tate Me MS Lake tee 
: ' oF —* , ra 
. i) - 
rd F . a4 0 * w vs : ree my Sat We oe tap 
Divi walk 24 say Dats ie a Pak eo) eee © wes Ww & tha og Saas 
mf : . : : re ¢ * fi 
iatee an ot gt 7 oe e's, \ yaw = ae rages m Se 
a. One yet ote Oo) NA hee 27 ee Ch ee in ee > © ee Dg GSonive 
‘ set . 5 A 
‘ . 
& jo 
ae 
- 2 ee ae > ‘ . » Aan Sere ee ae a ivy pie, + t 
al J eV we w ny net &j "i No ey bex os Sade e D Gned \ waka ye \ 
a a. 5 a 
\¥ . . i 
4 j ' 
; a Napa ote eat ae aes | 
cpa : » mag .ot fokisaube 7 
4 ; 
tha . ‘ 4 
a eh ae Ct eo Be poate IN ds iret we Lip ; 
« -9 ee arte #43 i Sy ae saey as ‘pu te So ot as. ¢ ae) Gow ¢ & UE Ps at A pa 
0 a . ‘ . 3 
. 
aA pa 
pv 4 { LS Ws ree ay new & 
i. eta bd ly ree © ee A ‘st Ye Ba OL aS ayes rag 
‘ "y ne P . “t 4 > te at » fam UF ah my ee aye 
rote CY BESO NeITS Ps ASA GLHO TO VELOU oimoa8 
. ; . : 1 
+ + 5 1 od ae 
ce as, , eS eA OP rid be ad ae abel ay eae 
BO Ce Saw fl seiiig, Ginx i bid “Sli LOR fier Org BYsk o 
4 * 
. ~ 
Ae es on ies docu, be eam ke) a ee roe ad 
be CPS. eo e J aA 8 sD ee +m fh Oss, PRELT THOS ?nelow g Cy | 
. rec aah 
7 - 
we one rales ae Pd 
oe f 
e *sOCF* Ohi sla Te Oat TUIeGRD 
. ‘ 
1D : 
i , pt Cia 
. ” a oe 
a = c P o. * ; 4 7 rete ei > an “i ee 
. am y « «O® Aanm- soe tie " es wy ar, Ye . q 
Fs Lad ae ang Ne ~o* + Fe S5 - WEE saad be rs te ee % 5) Jebt° Ys SC % oved 
: S. ietearst Sp Pee gars soe . / , 
Sat ; H _- Se 
nm 7 : 7 < 7 : si 
” - 4 wr rs? - we wart ta ra FE sy nr 
Le + eda, SS OSE Sd » SNOX ‘gad 3 ans 
oe . . oI, Cae ae : = : 
o nny hare . re oe teen ‘ ee t oe ipl ae 
=~ buh aw alt aw el ar - i" s4 5) * 2% Vee be 
be ne ae: 
% x 
; Seite tims) et mf, yen ee : . = 
OSl2eei? HO oftegoR ~- Exeby Yon eves. 


pd+9c pay e 


ek , 


to Ens eas clon 


T 


~3721= 


trings we may be asked. de have te got enough of it to 
make it o paying investment or we won't touch it. iis do 
places these lines with other brokers or compsnios, and 
either free of comuission or they psy us a commission 

on it. Woe coula' not handle the whole thing Zor einer 
of these Commissions. Be have seven companies and 

a branch offico in Toronto. Talk about the tdoa of 
placing that line ith Mir. Littlejohn ~ I think the idca 
was, Mr. Littlejohn, that we bad to pay 10) or refuse the 
business, and I refused the business, bocause we folt 

we were not making anything out of what wo handled, if 
we lookod after tho business and evyorybody got tho 
ccmmission back on tho businass thoy placed. It would raiso 
the rates, becauso wo would only get enough out of it, 
and they would have to pay us higher rates. 

Qe-Whon d¢ you deal with in oonnoction with the two 
Oemmissions you refer to ? A--Thoe General hanager,and they 
have an insurance man somewhat similar to hr. Littlejohn, 
and it is necossary to have such a man. From what I have 
seen of lir. Littlejohn, I think ha is porfectly scompetsent to 
take care of anything slong that line. 

Q--He is in the position now that ho could not take this 
commission if you offered it to hia ? 

Ae--I woula not offer it to him. I thought I scarned 
the noney, 654 if LT did not I do not want to do business, 

Qe-What do you think of tho Hydro carrying its own 
insurance f Aw-Z do not think it is feasible. 

Q--Why not ¥ A-~jThey bave too much valus in any one 


location, and there aro certain possibilitios and probabilit- 
; fos. 
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They had a fire at Dundas,and they had a fairly serious 
ees Tl think they had two or three fires. 

COMEISSTINER HANEY: Were they insured? 
Meier do not think so. | | 
Q. Would they be considered suicidal? a It would 
depend on the loss ~ not they were not suicidal. That 
nroposition is taken care of in t*vo ways: eta Tire 
occurs in a machine and goes to another machine,the company 
is liable; if it is a pad loss,it is very hard for the 
company to decide where tear tire occurrod,and we generally 
yay the whole loss. The total loss the Hy iro had if it is 
found out - I am not sure of course, oecause I never we nt 
into the figure and know nothing about their business ~ but 
I know they had a fairly heavy loss at Wiagara Falls; f 
think that was insured. 
Q. At Queenston? A, Yes. When it is shown to then that 
they can secure rates commensurate with the hazard involved, 
on this construction work, I do not think they would co nsider 
{nsuring their own business. We cut ratos from 12 to 25 
per cent depending on how the suo~station is constructed. 
Q. so many of these buildings strike me as being alnaost 
absolutely fire proof? <A. Thre buildings may be, bout the 
contents are not. Blectricity will do most wonderful things. 

COMMISSIONSA HANSY: Hven fire damage in a 
concrete building is somewhat serious? A. Yes. I can 
show you a picture of the Hdison fire,and he is sup vosed to 
know 3 mething about electricity, and he lost about a million 
ana a valf in an absolutely fire proof tuilding. It is 


peculiar atuff; it will twist and turn things. 
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Q- Of course we all Know that a concrete will disintegrate 
oer it reaches a certain temperature? <A. Yes,and a lot 
of these buildings are built with unprotected steel. 
i.) I tried to vee concrete in a fire box and it went tai 
pieces? A.Absolutely. 

THES CHAIRMAN: If you had been an expert for the 
Hydro you might have been called in when they were 
constructing some of their big buildings? <A. Yes. 
®-. You think an insurance expert should be consulted 
before the building is put up? A. I tuink we ought 
to be shown the plans,becausé their construction engineers 
may not know of certain charges in schedules that may 
affect the rate; if they knew it, the buildings would not 
be any ‘nore expensive to construct so that they would get 
the absolute minimum rate. 
Q. Some of than keep abreast of this insurance? A. They 
do,Sir. I am not prevared SOseT taney do ot, dut we 


orcinarily find the oil switch is the most dangerous 


thing we have in sub station equipment. 


THS CHAIRMAN: Mr.Littlejohn,how was it that 
Dundas Station was not insured? 

MR.LITTLSJOHN: We do not insure any of the 
sub-stations. 3 
Q- Is there any reason for tnat? A. They are always 
looked on as being fire proof,and a fire of that sort is 
looked after by their contingent account. They sect aside 
80 much per year for a contingent account to cover fires 


in sub-stations. 
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' Q That in effect is sell insurance? «A. Self-insurance. 
Q- Howsds it worked out? A. All right so,far,Sir. 
G- Carrying itself? A. I believe so. 
Q-. What was the loss at Dundas? A. About $75,000. 
Witness; 
Q. That is quite a lot?/.. 15 or 20 per cent rate. 
MR. LITTISJOHN: You are low in your rate. 
The Fire Underwriters rate is 42 per cent. 
WITNSSS% YT have insurance as low as 12 and 15. 
MR.LITTLSTOHUN: I had the C.3.U.A. inspectors 
go over and make a new rate on it within the last two months. 
WITNSS5; Talking avout the suicidal proposition, 
by a new clause that has just beea adopted by the Under- 
writers! Association,they will pay losses on an individual 
machine, provide fire insurance on that machine, but we 
will not pay the first $100 of any loss. This was just 
Pee cn three or four weexs asgo;.they lave nies decided 
on the amount of premium. 
TO UR.LUCAS: 
You follow your statutory oc mditions? A. Yes. 
Q. And cover it in that way? A. Yes. 
Q@. Is not that tne same as New York? A» Approximately; 
I do not xnow whether they have changed it or not; they 
are working on it,and it is something not generally known. 
MR. LITTISIOHN: The Canadian Blectric Association 
are working on it and have been for three months? 
WITNTSS: I have been working m it for a year 
and a half. It will take care of a lot of objecti ms on 


sub-stations. 
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COMMISSIONSR HANSY; I take it one of the 
Most important features is the constructidn? aA. Constructio 
and hazard has something to do with it in both cases, You 
can get different ways of taking oare of your transformers. 
We put them in pits . We get no credit for all these 
things. 

TH CHAIRIAN; You notice the reluctance of Mr. 
Littlejohn togive up these commissions; he Joes not seem 
to Want to part with then? aA. That is natural,I suppose. 
Q- Do you.think if an expert insurance man had to look 
after this,as you look after theother cainanies, he could 
save the Hydro sufficient yearly in premiums to equal 
or more than equal what they have been receiving out of 
commissions? A. That is too hard for me, becauseI do not 
know the volume of the business or the amount of business 
and the rates being paid,but generally when we go into it, 
we find we can save money. It woald be an impossible 
proposition to answer; I have never looked over their 
insurance, 

Q. I did not think it would be possible for you: to know 
exactly unless you did go into it carefully, but you have 

a general idea,have not you, from what you have been doing 
for the other Commissions. You ought to be aole to make 
eee '* substantial return? <A. Yes. 

Q. What do you think of the advisacility of having a firm 
of general agents,or to have an expert employed by the 
Commission itself? A. I do not think he could keeyv up to 
date,and it is going to cost then ate when they can get 


that service absolutely free. 
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Q- You think he coi1ld not get any lower rates than a 
fim Be ednt is A. No. | 
Q.- And his salary would have to be vaid? A. Yes. 
Q- And in the ease of a general agent,there is nothing to 
pay? <A. No. There is another incentive: we are earning 
money by keeping the business on a prover basis; we have 
the incentive that if we do not xeep it there,we will lose 
money,and I do not think there is anything in this world 
that will make a man work than when he gets »vaid for the 
work he is doing in direct results for himself. 
TO YWR.LUCAS: 
Qe You represent seven companies? A. Yes. 
Q. You are a general agent? A. Yes. 
Q. I suppose Mr.Littlejohn c2ild not go to one of these 
coznpanies anc secure a rate to slace risxs and take 
mis cantission in full? A. Net if I xnow it. 
OO; if he had a license? A. Not if I knew it. + You see,if 
we are making money for our companies - and that is what 
we are supposed re do and have been doling - it would not 
be fair for them to take tuiis pusiness over our heads. 
Q. I suppose practically all the available insurance 
comoantss are represented in Ne A. Absolutely - 95 
out of 120 are under general agenciss, 
Q. Go if Mr.Littlejohn wanted to represent ona of these 
companies,he would very likely find sama class of c mpany 
that sou represent? A. Yos. 
Q. And the same difficulties? aA. Yes, 
je As aa insurance man,do you thiax it is feasible for 
Mr.Littlajohn to go out and secure agencivs and capture 


the whole commission? 
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A. I do not think so. Hoe would only be able to slace 
insurance under conpanies that would give him a general 
agency,and then naturally he would have to broker it out. 
A lot of us wou% not think it was fair competition to 
take the business from me,and’he would have a hard job 
to place that on a high rate. 
Q. The first difficulty would be getting a soupvany? 
4A. Yes, bveause they rely on us for their inooe. 
Q. In regard to improvements on the risk,itis always a 
Question to theormer as to wnether or not casital expend- 
iture is justified by reasonof the prospect of reduced 
rates? A. It is a business proposition. 
Qe Whethetyou oan so perfect your construction to justify 
reduced fire rates? aA. Yes. 
oe ) suppose there iis no difficulty pm the, Hydro 
securing expert advice temoorarily on any construction 
they have under way from a fire rate standpoint? 
a. No,certainly; of course there are different . 
advices,like different lawyers. 
Q. There is no ‘aw to prevent us going and getting your 
advice on the construction of a building? aA. Wo,except 
you have to oay me for it. 
Q. No difficulty in going to you or any other expert 
all the 

and getting/advice and expert information available and 
paying you oasn? A. No. 

COMMISSIONSR R.A.ROSS: I have been very much 
interested in this whole discussion, because it seens to be 
a new outlet for engineers. This involves not only 


insurance but engineering? A. Absolutely. 
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Q. I think it is pretty good for engineers coming out 
of our colleges? A. Yes; after they fail in everything 


else they came into our business. 


THE CHaTReAN: 
HON We have a letter from a Company 


in Windsor who state instead of letting a Toronto company 
have the insurance you should placefit with the 

local men. From the Border Cities Fire « Casualty 
Agencies: Our Lowal Association cannot see why they as 
taxpayers should send their money to Torouto for insurance 
when it can be just as well effected locally. Fromtalking 
With sompany managers,I can assure you,the caasanies 

would be pleased to effect this insurance locally rather 
than with Toronto brokers,and there would be a saving 

with it in agents' commission? 

MR.LITTLAJOHN I do not see how that can be 
worked out. All the insurance placed in Sales carries 
10% comnission ,and we d» not gat anything fron those 
fellows up there. That is a letter dated sometime ago,I 
Should imagine? 

Q "You understand about 50% of this insurance is placed 
with Toronto brokers at the sugzestion of Mr.Littlejohn, 
and any letters written fromhere addressed t xhe Hydro 
Blectric Power Commission in Toronto objecting to the 
existing conditious,we believe are referred to Mr. 
Littlejohn for reply,and it is unnecessary to state that 
the replies are very unsatisfactory and non-comiittal 
What have you to say to that? A. I guess that is right. 
I6 that signsd by W.J.Burnst 


Q- Yoes,the President? aA. Yes. 
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You think he has ground for that statement? 
A. I think he is correct in the latter part of it. 
Q- Non-commital at any rate? 

COMMISSIONER HANSY; And unsatisfactory to him? 
A. Possibly so. 

MR. LUCAS: Do any of them quote as low as 
2%? A. This is principally on the rolling stock in the 
car barns. 

THS CHAIRAN: Why should aot you look after 
these local men? <A. I do help them out ame. We divide 
our new rolling stocx with them when thea asx for it. 

Q- That gives them an appetite for more? aA. The main 
reason about it was they never stirred themselves one bit 

to give us any suggestions in regard to reduction of rates. 
Now,the concern in Toronto,as s)9n as tney got it, they 
started in to ask us if they could not send up their 
inspectors, They did it,and after they got through,we 

made some alterations in accordance with their suggestion. 
Then the Fire Underwriters went up there,and we got 

@ very substantial reduction,and we expect to get a lower 
rate. They reduced our rolling stock from 737 to 59,and 

we have $500,000 in rolling stock,and with sone little 
changes,they may be able to reduce @ cent or so more, 

These fellows never stirred themselves or offered to do 
anything for us until we started. 

Q. If they had done that,they might have got some insurance? 
A. If they had taken an interest in trying to reduce due 
ae for us. The car barns were reduced fron 2.46 toy2.04 


- with $70,600 on there, 
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5 COM:ZISSTOWIR HANSY; That appears from wiat Mr. 
Woodland and Mr.McLean said,that these agents endeavour to 
get low rates? A. These fellows up there have not done 

a thing,and of course we do mt give thea all the business. 
Q- You give the business to the men who do the work? 
A. We do not give all. We give about half of it,and 

they do the work practically and made a great big saving 
for us, 

Q-. Didyou give the balance of the business to Burns? 


A. We give Burns sone - about nine or ten concerns up there. 


Q. Solhe really has aot much of a kick? aA. I do not 


think so. 


Q. In consideration of what he did to get it? 


“A. Then there was another thing bore on that: In regard to 


uh 
radial railways there; the idea was that/the radial 


railways were gone m with, we would have formulated 4 pdan 
to taxe them all in and see how we could do the insuring 
for the whole bunch. The Sandwich,Windsor Siatamerer tare 
Railway were insuring there,and then the Guelph Radial and 
the Peterboro Radial Railway,and the idea was to let it 

go along a little while until the plan had gone through, 
and Rend would be one plan to cover the whole thing. 

Q. Is there anything you wovwtalike to say in reference 

to what has been said vy Mr.Woodland and Mr.McLean? 

A. WNo,I think I agree with what they have said in regard 
to handling the insurance as it is now and from now on, 
Mr.iMcLean spoke about insurance on electrical machinery, 
At the pre .ent time,the policies only cover for damage 
done outside of the machine in which ttle fire originates, 


Now,the Canadian Electrical Association have been working 
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for the last three months in connectiom with trying to 
get some data together in en ae tofires in electrical 
loading stations throughout the country. They are taking 
it up all over the Dominion,finding out the experience, 
what fires have happened during the last five years, 

the premiums paid and the total amount of insurance 
carried,for the purpose of going before the Canadian 
fire Underwriters to get the adostion of that new clause 
so that when a fire starts in a machine,the iirst 9100 
damage is left off and they pay the rest - there is 
ylOO deductable average. I was z,ladi to hear Mr.iMeLean 
say that the Fire Underwriters here are looking into that, 

MR McLIAN; They nave adopted it. 

MR.LITTLIJOHN: They have not fixed the rate 
yet? <A. No. 

WR. LITTLSJOHN: There will be another meeting 
of the Canadian Blectric Association on Tuesday in 
Montreal to see the result of some questionaires that 
have been sent at I intend to go down to the meeting, 
the same as I did themesting before, and see if we cannot 
get lower rates in that way. I have always asked the 
inspectors of the different companies and the Canadian 
Fire Underwriters! Association tqget then as low as we 
could get them. TI think the way I can earn my salary is 
to try and get reduced rates. 
Q. You will have to do something now that the source of 
supply is cut off? A. Possibly we will have to apnoint 
one of our fellows as a collector of insurance ~olicies 
and get 5% on it. I coald appoint sanebody in the office 


to collect our premiums for the insurance coimmnies,. 
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@- DO you think it is worth 5% to aod Yeo% from you? 
A. That is the limit under the Act. 
Q- Can they collect then from all the insurance? 
A. All of them 
THS CHAT RAMAN: I wouldlike to hear from the 
Chairman on this question. 
| MR.LUCAS: The Chairman went to Galt this 
afternoon. 
' THs CHATREAN: Perhaps you will get in tr.uch with 
Mir.Bower,and let him know. The hearing on Monday 
is in regard to Ottawa. You can notify him to behere 


on Monday. 


~--Adjourned at 5 P.M. until 10:30 Monday morning, 
March 13th,1923. 
MARCH 12TH,1923. 
10:30 P.M, RESUMED. 


MR.LUGAS: With your permission (pefore the 
orders of the day have been called) I want to call your 
attention to the newspaper reports. This is the first 
occasion Hydro has called your attention to newspaper 
reports since your Commission hag been sitting, I think, 
although there are many occasions when we might have called 
your attention to newSpaper reports, I want to call your 
attention to oertain newspaper reports as to the proceedings 
pefore yoyon March 16th, when the matter of insurance was 
taken up, The Commission would not thinkit worth while 


to callfour attention to this matter except for this: 
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that your repert later on will come, of course, and will 
deal with this in a logioal manner and set out the facts, 
but that may not be for months and in the meantime this 
misleading heading goes out to the public and we cannot 
help but take notice of it. What I want to do this 
morning is to call attention to the misleading statement 
and inaccurate statement as to the effect of the evidence 
given before you on Fridgy last, 

THE CHAIRMAN: As to the #ffect of the evidence? 

MR,LUCAS: As to the evidence; there are two 
specific statements that I want to draw attention to, 
they are as follows; "The testimon y before the Commission 
on Friday! the Mail report says, "Revealed to the Commission 
that although the head of the Hydro Insurance had been a 
licensed agent and could deal directly with the insurance 
companies, he had instead dealt with agents, despite the 
fact that such course had been more costly by a matter 
of $67,000" and then they head the article with a 
headline which Hae Be "iydro eee $67,000" by reason of that, 

Of course, Mr.Chairman, you know that is an 
entirely incorrect dik toned the evidence, Only two 
expert witnesses were oalled and AlShough pressed by 
yourself they both stated it was not feasible fori.cvne 
head of the Insurance Tepartment to become .. efeneral 
agent and earn the whole commission, 

THE CHAIRMAN: He was an ag ent and Mr,Bonthron's 
evidence, I think, states that if he had dealt directly 
with the companies and received the full commission, 
according to Mr,Gray, approximately 26% would have been 


received and that is much more than he did receive. 
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Whether he could have dealt with the companies directly 
would be largely a matter of opinion, because it was 
not decided.whether he might have been able to place 
it all with them as & general agent or not. 
MR.LUCAS: The only evidence supporting this 


Statement "The testimony revealed that the head of the 


Hydro insurance had been a licensed agent and could deal 


directly with the insurance companies" - 

THE CHAIRMAN: He said so himself and he said 
he had not time to do it. 

MR.LUCAS: You called Mr.Woodland and another 
gentlemen and they both told this Commission,-and they 
were the only two insurance men called, -in very plain 
language that it was not feasible for Mr.Littlejohn to 
secure a general agency and collect the whole insurance. 

: THR CHAIRMAN: They thought he might not be. 
able to do that, 

MR.LUCAS : The Only other evidence to support 
this Bera Ae ea tint 867,000 lost, is that the total commissions 
amounted to so much and that is a mathematical calculation 
and there is nothing to support the statement. 

THE CHAYRMAN: I do not see why he could not 
have dealt with the companies; of course, you know there 
are agents who receive more than 26%. 

MR.LUCAS: As far as any evidence is concerned, 
jt was exactly the opposite; it is true your questions 
suggested they might have, but the answers were that 
they could not, 

THE CHAIRMAN: Mr.Littlejohn said he might 


have, 
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MR. LUCAS: He told you he was not an is cekelde 
man, he was @ licensed agent and the two experts called 
by yourself said ht was not feasible. 
THS CH.TRMaAN: If he had pressed things and 

taken the whole commission then he might have been put 
out altogether and got nothing. 
- MR LUO:S; Sir. “ioodland and Mr. MoLean said they 
did not think it would be possible or feasible for him 
to secure agencies which would give him the whole commission, 

THS CHAIRMAN: You know, Mr. Lucas, that Mr. Little~ 
john sould have dealt directly with the companies if he had 
wished te do so. It might have been, as Kr. Yoodland 
suggested, that if he had doalt directly with them objection 
Would have been raised by the gencral agencies to his 
_ placing business in that way, but you must remember 
this, thet the Law about agents was only passed in 
(1922. 

MR. LUOAS: You are wrong there, the lew which 
made it illegal hes been on the Statute Books a good many 
years, that is the Dominion law and we were negotiating 
with the Department prior to 1922 for at least o ywar 
and a half, they were calling our attention to the 
difficulties. What I want to call your attention to is 
that there was no testimony to support this heading. 
The testimeny was the other way and it showed thet we 
aid very well, notwithstanding the legal technical 
objection, to get }40,500. 

looked 

THE CHLIRM/N: TI think both egents/with strong 
disapproval on hr. Littlejohn getting anything at all. 

KBR LUGS: They both told you they could not have 
got a general agency, although our friends of the press 


intimate that we made $67,000 less. 
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THE CHAIRMAN: There was no evidence to show 
just what proportion a general agent gets and what a 
special agent gets, ‘If you were in the insurance business 
you would know there are many who are not general agents 
who receive 25%, it would be a matter of opinion. You 
might draw a different conclusion from the evidence than 
the man who wrote that article. 

IR.LUCAS: There were only two experts and 
they both said it was not feasible. 

THE CHAIRMAN: I do not think they went as far 
as that; they said if he pressed for more he might not 
have got anything, 

IR, LUCAS: I think the proper heading, instead 
of the heading that is there, would have been that Hydro 
notwithstanding some legal technical objection had saved 
$40,000. 

COMMISSIONER HANEY: Illegally made $40,000, 


MR. LUCAS; Technical legal objections. 
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